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Саɠɟɬак: У ɨɜɨɦ ɪɚɞɭ ʄɟ ɛɢɬɢ ɩɪɢɤɚɡɚɧɢ ɚɤɬɭɟɥɧɢ ɬɪɟɧɞɨɜɢ ɭ 
ɤɨɧɫɚɥɬɢɧɝɭ, ɤɚɨ ɢ ɩɪɟɝɥɟɞ ɤʂɭɱɧɢɯ ɪɟɡɭɥɬɚɬɚ ɢɫɬɪɚɠɢɜɚʃɚ ɫɬɚɜɨɜɚ 
ɨ ɤɨɧɫɚɥɬɢɧɝɭ ɦɟђɭ ɦɟɧɚџɟɪɢɦɚ ɭ Сɪɛɢʁɢ. Ⱥɧɚɥɢɡɚ ɪɟɥɟɜɚɧɬɧɟ 
ɥɢɬɟɪɚɬɭɪɟ ɭɤɚɡɭʁɟ ɧɚ ɬɨ ɞɚ ɫɭ ɤɪɨɡ ɢɫɬɨɪɢʁɭ ɦɧɨɝɟ ɨɪɝɚɧɢɡɚɰɢʁɟ 
ɡɚɯɜɚʂɭʁɭʄɢ ɩɨɦɨʄɢ ɫɩɨʂɧɢɯ ɫɬɪɭɱʃɚɤɚ ɡɧɚɱɚʁɧɨ ɭɧɚɩɪɢʁɟɞɢɥɟ ɫɜɨʁɟ 
ɩɨɫɥɨɜɧɟ ɩɟɪɮɨɪɦɚɧɫɟ, ɩɪɟɜɚɡɢɲɥɟ ɩɪɨɛɥɟɦɟ ɫɚ ɤɨʁɢɦɚ ɫɭ ɫɟ ɫɭɫɪɟɬɚɥɟ, 
ɢ ɩɨɫɬɚɥɟ ɫɬɚɛɢɥɧɢ ɩɨɫɥɨɜɧɢ ɫɢɫɬɟɦɢ. У ɩɪɢɥɨɝ ɨɜɨʁ ɬɜɪɞʃɢ ɢɞɟ ɢ 
ɫɚɦɚ ɱɢʃɟɧɢɰɚ ɞɚ ɝɥɨɛɚɥɧɨ ɤɨɧɫɭɥɬɚɧɬɫɤɨ ɬɪɠɢɲɬɟ ɞɚɧɚɫ ɜɪɢʁɟɞɢ 
ɝɨɬɨɜɨ 350 ɦɢɥɢʁɚɪɞɢ ɚɦɟɪɢɱɤɢɯ ɞɨɥɚɪɚ. С ɞɪɭɝɟ ɫɬɪɚɧɟ, ɨɪɝɚɧɢɡɚɰɢʁɟ 
ɤɨʁɟ ɩɨɫɥɭʁɭ ɭ Сɪɛɢʁɢ ɱɟɫɬɨ ɧɟɦɚʁɭ ɮɢɧɚɧɫɢʁɫɤɚ ɫɪɟɞɫɬɜɚ ɤɨʁɚ ɛɢ ɢɦ 
ɨɦɨɝɭʄɢɥɚ ɞɚ ɚɧɝɚɠɭʁɭ ɨɜɚɤɜɟ ɫɬɪɭɱʃɚɤɟ. Иɩɚɤ, ɨɯɪɚɛɪɭʁɭʄɚ ʁɟ 
ɱɢʃɟɧɢɰɚ ɞɚ ɜɟɥɢɤɢ ɛɪɨʁ ɚɧɤɟɬɢɪɚɧɢɯ ɦɟɧɚџɟɪɚ ɩɪɟɩɨɡɧɚʁɟ ʃɢɯɨɜ ɡɧɚɱɚʁ 
ɢ ɫɦɚɬɪɚ ɞɚ ɨɪɝɚɧɢɡɚɰɢʁɟ ɬɪɟɛɚ ɞɚ ɤɨɪɢɫɬɟ ɨɜɚɤɜɭ ɩɨɦɨʄ, ɭɤɨɥɢɤɨ ɫɟ 
ɭɤɚɠɟ ɬɚɤɜɚ ɩɨɬɪɟɛɚ. Ȼɢɬɧɨ ʁɟ ɧɚɝɥɚɫɢɬɢ ɢ ɞɚ ʁɟ ɦɟђɭ ʃɢɦɚ ɝɟɧɟɪɚɥɧɨ 
ɩɪɢɫɭɬɚɧ ɫɬɚɜ ɞɚ ɛɟɧɟɮɢɬɢ ɤɨʁɢ ɫɟ ɦɨɝɭ ɨɱɟɤɢɜɚɬɢ ɨɩɪɚɜɞɚɜɚʁɭ ɬɚɤɜɚ 
ɭɥɚɝɚʃɚ, ɬɟ ɞɚ ɢ ɨɜɞɚɲʃɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɦɨɝɭ ɨɱɟɤɢɜɚɬɢ ɢɡɜʁɟɫɧɚ 
ɩɨɛɨʂɲɚʃɚ ɭɤɨɥɢɤɨ ɫɟ ɨɞɥɭɱɟ ɧɚ ɨɩɰɢʁɭ ɚɧɝɚɠɨɜɚʃɚ ɤɨɧɫɭɥɬɚɧɚɬɚ. 
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Abstract: This paper will present current trends in consulting as well as an 
overview of the key results of the survey on views on consulting among 
managers in Serbia. A review of relevant literature indicates that throughout 
history many organizations have significantly improved their business 
performance, since they overcame the problems they have encountered, and 
became a stable operating system, thanks to the assistance of external 
experts. This claim might be supported with the fact that the global consulting 
market is now worth nearly $350 billion. On the other hand, organizations 
that operate in Serbia often do not have financial resources that would create 
conditions to hire such experts. However, it is encouraging that a large 
number of managers that had participated in this survey recognized their 
importance and they believe that organizations should use this kind of 
assistance, if such need arises. It is also important to emphasize that there is 
an overall view that the benefits that can be expected justify such investments, 
and that local organizations can expect certain improvements if they choose 
an option of hiring consultants. 
Keywords: consulting, trends, views of the managers in Serbia 

 

1. ɍȼɈȾ 
 

Ʉɨɧɫɭɥɬɚɧɬɫɤɚ ɢɧɞɭɫɬɪɢʁɚ ʁɟ ɭ ɜɟɥɢɤɨɦ ɡɚɦɚɯɭ (Orr & Orr, 2013), ɲɬɨ 
ɧɢʁɟ ɢɡɧɟɧɚђɭʁɭʄɟ ɚɤɨ ɫɟ ɡɧɚ ɞɚ ɤɨɦɩɥɟɤɫɧɢ ɢɡɚɡɨɜɢ ɫɚ ɤɨʁɢɦɚ ɫɟ 
ɨɪɝɚɧɢɡɚɰɢʁɟ ɫɭɫɪɟʄɭ ɡɚɯɬɢʁɟɜɚʁɭ ɛɪɡ ɢ ɚɞɟɤɜɚɬɚɧ ɨɞɝɨɜɨɪ (DКПt, 2010), ɚ 
ɞɚ ɨɧɟ ɫɜɟ ɬɟɠɟ ɩɪɚɬɟ ɬɚɤɜɟ ɡɚɯɬʁɟɜɟ, ʁɟɪ ɱɟɫɬɨ ɧɟɦɚʁɭ ɩɨɬɪɟɛɧɟ 
ɤɚɩɚɰɢɬɟɬɟ ɤɨʁɢ ɛɢ ɢɦ ɨɦɨɝɭʄɢɥɢ ɞɚ ɪɟɚɝɭʁɭ ɧɚ ɩɪɚɜɢ ɧɚɱɢɧ. ɍɤɨɥɢɤɨ ɫɟ 
ɪɟɚɤɰɢʁɚ ɨɞɥɚɠɟ, ɫɢɬɭɚɰɢʁɚ ɩɨɫɬɚʁɟ ɫɜɟ ɫɥɨɠɟɧɢʁɚ, ʁɟɪ ɫɟ ɩɨʁɚɜʂɭʁɭ ɧɨɜɟ 
ɬɟɲɤɨʄɟ ɭ ɮɭɧɤɰɢɨɧɢɫɚʃɭ. Ɍɚɞɚ ɩɨɫɬɚʁɟ ʁɚɫɧɨ ɞɚ ɫɭ ɩɪɨɦʁɟɧɟ 
ɧɟɨɩɯɨɞɧɟ, ɤɚɤɨ ɫɟ ɨɩɫɬɚɧɚɤ ɧɟ ɛɢ ɞɨɜɟɨ ɭ ɩɢɬɚʃɟ (Zilka, 2010), ɚ ʁɟɞɧɚ 
ɨɞ ɨɩɰɢʁɚ ɤɨʁɟ ɫɭ ɧɚ ɪɚɫɩɨɥɚɝɚʃɭ ɭɤʂɭɱɭʁɟ ɚɧɝɚɠɨɜɚʃɟ ɤɨɧɫɭɥɬɚɧɚɬɚ 
ɤɨʁɢ ɫɜɨʁɢɦ ɡɧɚʃɢɦɚ ɢ ɢɫɤɭɫɬɜɨɦ ɦɨɝɭ ɞɚ ɞɨɩɪɢɧɟɫɭ ɝɟɧɟɪɢɫɚʃɭ ɧɨɜɢɯ 
ɩɪɚɜɚɰɚ ɪʁɟɲɚɜɚʃɚ ɩɪɨɛɥɟɦɚ ɢ ɭɧɚɩɪɟђɟʃɚ ɩɨɫɥɨɜɚʃɚ. 
 

ɂɚɤɨ ʁɟ ɭ ɞɜɚɞɟɫɟɬ ɩɪɜɨɦ ɜɢʁɟɤɭ ɤɨɪɢɲʄɟʃɟ ɤɨɧɫɭɥɬɚɧɬɫɤɢɯ ɭɫɥɭɝɚ 
ɜɟɨɦɚ ɡɚɫɬɭɩʂɟɧɨ, ɬɪɟɛɚ ɢɦɚɬɢ ɭ ɜɢɞɭ ɞɚ ʁɟ ɬɨ ɩɨʁɚɜɚ ɱɢʁɢ ʁɟ ɡɧɚɱɚʁ ɭ 
ɩɪɚɜɨʁ ɦʁɟɪɢ ɩɪɟɩɨɡɧɚɬ ɬɟɤ ɭ ɩɨɫʂɟɞʃɢɯ ɩɚɪ ɞɟɰɟɧɢʁɚ. ɇɚɢɦɟ, 
ɨɫɚɦɞɟɫɟɬɢɯ ɢ ɞɟɜɟɞɟɫɟɬɢɯ ɝɨɞɢɧɚ ɞɜɚɞɟɫɟɬɨɝ ɜɢʁɟɤɚ ɤɨɧɫɚɥɬɢɧɝ ʁɟ 
ɩɪɢɜɭɤɚɨ ɩɚɠʃɭ ɢɫɬɪɚɠɢɜɚɱɚ ɢ ɬɚɞɚ ɫɭ ɫɟ ɩɨʁɚɜɢɥɟ ɬɟɧɞɟɧɰɢʁɟ ɤɨʁɟ ɫɭ 
ɭɤɚɡɢɜɚɥɟ ɧɚ ɬɨ ɞɚ ʄɟ ʃɟɝɨɜɚ ɭɥɨɝɚ ɭ ɨɪɝɚɧɢɡɚɰɢɨɧɨɦ ɪɚɡɜɨʁɭ ɭ ɛɥɢɫɤɨʁ 
ɛɭɞɭʄɧɨɫɬɢ ɩɨɫɬɚʁɚɬɢ ɫɜɟ ɡɧɚɱɚʁɧɢʁɚ. ɉɪɟɝɥɟɞ ɪɚɞɨɜɚ ɩɨɤɚɡɭʁɟ ɞɚ ʁɟ ɞɨ 
ɬɚɞɚ ɫɜɟɝɚ ɦɚɥɢ ɛɪɨʁ ɢɫɬɪɚɠɢɜɚɱɚ ɭɤɚɡɢɜɚɨ ɧɚ ɩɨɬɟɧɰɢʁɚɥɟ ɢ ɡɧɚɱɚʁ 
ɩɪɭɠɚʃɚ ɤɨɧɫɭɥɬɚɧɬɫɤɢɯ ɭɫɥɭɝɚ (Armbrüster, 2006). ɂɩɚɤ, ɤɪɚʁɟɦ 
ɩɪɨɲɥɨɝ ɜɢʁɟɤɚ ɫɟ ɫɢɬɭɚɰɢʁɚ ɡɧɚɱɚʁɧɨ ɩɪɨɦɢʁɟɧɢɥɚ, ɬɚɤɨ ɞɚ ɫɚɞɚ 
ɤɨɧɫɚɥɬɢɧɝ ɢɦɚ ɫɜɨʁɟ ɦʁɟɫɬɨ ɭ ɩɪɚɤɬɢɱɧɨ ɫɜɢɦ ɩɪɢɜɪɟɞɧɢɦ ɝɪɚɧɚɦɚ. ɍ 
ɩɪɢɥɨɝ ɬɨɦɟ ɢɞɭ ɩɨɞɚɰɢ ɩɪɟɦɚ ɤɨʁɢɦɚ ɭɤɭɩɚɧ ɩɪɢɯɨɞ ɨɞ ɤɨɧɫɚɥɬɢɧɝɚ 
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1980. ɝɨɞɢɧɟ ɢɡɧɨɫɢ ɨɤɨ 3 ɦɢɥɢʁɚɪɞɟ ɞɨɥɚɪɚ, ɞɚ ɛɢ ɞɨ 2008. ɝɨɞɢɧɟ 
ɜɪɢʁɟɞɧɨɫɬ ɬɚɤɨ ɨɫɬɜɚɪɟɧɢɯ ɩɪɢɯɨɞɚ ɞɨɫɬɢɝɥɚ ɱɚɤ 330 ɦɢɥɢʁɚɪɞɢ ɞɨɥɚɪɚ 
(O'Mahoney & Markham, 2013). 

 

ɍɩɪɚɜʂɚɱɤɢ ɤɨɧɫɚɥɬɢɧɝ ɫɟ ɝɟɧɟɪɚɥɧɨ ɦɨɠɟ ɩɨɫɦɚɬɪɚɬɢ ɤɚɨ ɩɪɭɠɚʃɟ 
ɫɩɟɰɢɮɢɱɧɢɯ ɭɫɥɭɝɚ ɤɨʁɟ ɫɟ ɡɚɫɧɢɜɚʁɭ ɧɚ ɡɧɚʃɭ, ɚ ɤɨʁɟ ɩɪɨɮɟɫɢɨɧɚɥɰɢ 
ɩɪɭɠɚʁɭ ɦɟɧɚџɦɟɧɬɭ ɨɪɝɚɧɢɡɚɰɢʁɚ ɤɥɢʁɟɧɚɬɚ, ɢ ɨɛɭɯɜɚɬɚ ɞɚɜɚʃɟ 
ɨɛʁɟɤɬɢɜɧɢɯ ɫɚɜʁɟɬɚ ɭ ɜɟɡɢ ɫɚ ɦɟɧɚџɟɪɫɤɢɦ ɨɞɥɭɤɚɦɚ ɤɨʁɟ ɬɪɟɛɚ ɞɚ 
ɪɢʁɟɲɟ ɩɪɨɛɥɟɦɟ ɤɨʁɟ ɨɪɝɚɧɢɡɚɰɢʁɚ ɢɦɚ, ɢɥɢ ɞɚ ɩɨɦɨɝɧɭ ɞɚ ɫɟ ɢɫɤɨɪɢɫɬɟ 
ɲɚɧɫɟ ɤɨʁɟ ɫɟ ɭɤɚɡɭʁɭ, ɩɪɢ ɱɟɦɭ ɤɨɧɫɭɥɬɚɧɬɫɤɟ ɭɫɥɭɝɟ ɩɨɧɟɤɚɞ ɦɨɝɭ ɞɚ 
ɭɤʂɭɱɭʁɭ ɢ ɩɨɦɨʄ ɩɪɢɥɢɤɨɦ ɢɦɩɥɟɦɟɧɬɚɰɢʁɟ ɬɢɯ ɩɪɟɞɥɨɠɟɧɢɯ ɪʁɟɲɟʃɚ 
(Baaij, 2013). ɂɩɚɤ, ɬɪɟɛɚ ɭɜɢʁɟɤ ɢɦɚɬɢ ɭ ɜɢɞɭ ɞɚ ʁɟ ɬɨ ɭɫɥɭɠɧɚ 
ɞʁɟɥɚɬɧɨɫɬ, ɢ ɞɚ ɤɚɨ ɬɚɤɜɚ ɧɟɦɚ ɧɟɤɢ ɨɩɢɩʂɢɜɢ ɮɢɡɢɱɤɢ ɢɡɥɚɡ (Haksever 

& Render, 2013). Ɇɟђɭɬɢɦ, ɟɮɟɤɬɢ ɤɨɧɫɚɥɬɢɧɝɚ ɫɭ ɢ ɭɨɱʂɢɜɢ ɢ 
ɦʁɟɪʂɢɜɢ (Phillips, et al., 2015), ɱɟɫɬɨ ɢ ɜɪɥɨ ɛɪɡɨ ɧɚɤɨɧ ɢɦɩɥɟɦɟɧɬɚɰɢʁɟ, 
ɬɚɤɨ ɞɚ ʁɟ ɦɨɝɭʄɟ ɧɚ ɧɟɤɢ ɧɚɱɢɧ ɭɬɜɪɞɢɬɢ ɤɜɚɥɢɬɟɬ ɢ ɫɬɟɩɟɧ ɞɨɫɬɢɡɚʃɚ 
ɩɨɫɬɚɜʂɟɧɢɯ ɰɢʂɟɜɚ. ɉɪɨɛɥɟɦ ɤɨɞ ɭɬɜɪђɢɜɚʃɚ ɤɜɚɥɢɬɟɬɚ ɨɞɧɨɫɧɨ 
ɟɮɟɤɚɬɚ ɩɪɭɠɟɧɢɯ ɭɫɥɭɝɚ ɦɨɠɟ ɧɚɫɬɚɬɢ ɨɧɞɚ ɤɚɞɚ ɩɨɫɬɨʁɢ ɜɟɥɢɤɢ ɛɪɨʁ 
ɮɚɤɬɨɪɚ ɤɨʁɢ ɭɬɢɱɭ ɧɚ ɪɟɡɭɥɬɚɬɟ ɤɨʁɟ ɤɥɢʁɟɧɬ ɨɫɬɜɚɪɭʁɟ ɧɚɤɨɧ 
ɢɦɩɥɟɦɟɧɬɚɰɢʁɟ ɩɪɟɞɥɨɠɟɧɢɯ ɪʁɟɲɟʃɚ (Baaij, 2013), ɩɚ ɫɟ ɧɟɤɚɞ ɧɟ 
ɦɨɠɟ ɫɚ ɫɢɝɭɪɧɨɲʄɭ ɬɜɪɞɢɬɢ ɞɚ ɞɨ ɩɪɨɦʁɟɧɚ ɞɨɥɚɡɢ ɭɩɪɚɜɨ ɡɛɨɝ 
ɚɧɝɚɠɨɜɚʃɚ ɤɨɧɫɭɥɬɚɧɚɬɚ. 
 

2. ɇȺɋɌȺɇȺɄ ɂ ɊȺɁȼɈȳ ɄɈɇɋȺɅɌɂɇȽȺ 
 

Ʉɨɧɫɚɥɬɢɧɝ ɫɟ ɭ ɪɚɡɥɢɱɢɬɢɦ ɮɨɪɦɚɦɚ ɩɨʁɚɜɢɨ ɩɪɚɤɬɢɱɧɨ ɫɚ ɧɚɫɬɚɧɤɨɦ 
ɞɪɭɲɬɜɚ. ɋ ɨɛɡɢɪɨɦ ɧɚ ɫɬɟɩɟɧ ɞɪɭɲɬɜɟɧɨɝ ɢ ɩɪɢɜɪɟɞɧɨɝ ɪɚɡɜɨʁɚ ɩɪɜɢɯ 
ɝɪɚɞɨɜɚ ɢɥɢ ɞɪɠɚɜɚ, ɭ ʃɢɦɚ ɫɟ ɭɥɨɝɚ ɤɨɧɫɚɥɬɢɧɝɚ ɭɝɥɚɜɧɨɦ ɨɝɥɟɞɚɥɚ ɭ 
ɩɪɭɠɚʃɭ ɫɩɟɰɢɮɢɱɧɢɯ ɫɚɜʁɟɬɚ ɢ ɩɪɟɩɨɪɭɤɚ ɜɥɚɞɚɪɢɦɚ, ɨɞɧɨɫɧɨ 
ɩɪɢɩɚɞɧɢɰɢɦɚ ɜɢɲɢɯ ɞɪɭɲɬɜɟɧɢɯ ɫɥɨʁɟɜɚ. Ɍɚ ɭɥɨɝɚ ɫɟ, ɦɟђɭɬɢɦ, 
ɡɧɚɱɚʁɧɨ ɩɪɨɦɢʁɟɧɢɥɚ ɫɚ ɩɨʁɚɜɨɦ ɤɨɦɩɥɟɤɫɧɢɯ ɨɞɧɨɫɚ ɭ ɬɪɠɢɲɧɢɦ 
ɫɢɫɬɟɦɢɦɚ. 
 

ɉɨɫɟɛɚɧ ɢɫɤɨɪɚɤ ɫɟ ɨɫʁɟɬɢɨ ɭ ɞɟɜɟɬɧɚɟɫɬɨɦ ɜɢʁɟɤɭ ɫɚ ɩɨʁɚɜɨɦ ɧɚɭɱɧɨɝ 
ɭɩɪɚɜʂɚʃɚ. Ɉɪɝɚɧɢɡɚɰɢʁɟ ɫɭ ɫɜɟ ɱɟɲʄɟ ɚɧɝɚɠɨɜɚɥɟ ɫɬɪɭɱʃɚɤɟ – 

ɢɧɠɟʃɟɪɟ ɪɚɡɥɢɱɢɬɢɯ ɩɪɨɮɢɥɚ, ɱɢʁɢ ʁɟ ɡɚɞɚɬɚɤ ɛɢɨ ɞɚ ɩɨɫɬɚɜɟ ɟɮɢɤɚɫɧɟ 
ɫɢɫɬɟɦɟ ɤɨʁɢ ɛɢ ɭɧɚɩɪɢʁɟɞɢɥɢ ɧɚɱɢɧɟ ɪɚɞɚ, ɢ ɬɚɤɨ ɨɦɨɝɭʄɢɥɢ 
ɪɚɰɢɨɧɚɥɧɢʁɟ ɤɨɪɢɲʄɟʃɟ ɪɟɫɭɪɫɚ ɢ, ɩɨɫʂɟɞɢɱɧɨ, ɨɫɬɜɚɪɟʃɟ ɛɨʂɢɯ 
ɩɨɫɥɨɜɧɢɯ ɪɟɡɭɥɬɚɬɚ. ȵɢɯɨɜɚ ɭɥɨɝɚ ʁɟ ɞɨɛɢɥɚ ɧɚ ɡɧɚɱɚʁɭ, ɫ ɨɛɡɢɪɨɦ ɧɚ 
ɞɨɩɪɢɧɨɫ ɤɨʁɢ ɫɭ ɢɦɚɥɢ ɧɚ ɩɨʂɭ ɟɮɟɤɚɬɚ ɤɨʁɢ ɫɭ ɩɨɫɬɢɡɚɧɢ. ɋɦɚɬɪɚ ɫɟ 
ɞɚ ɫɟ ɬɚɞɚ ɩɨʁɚɜʂɭʁɭ ɢ ɩɪɜɟ ɩɪɨɮɟɫɢɨɧɚɥɧɟ ɤɨɧɫɭɥɬɚɧɬɫɤɟ ɚɝɟɧɰɢʁɟ, ɤɨʁɟ 
ɫɭ ɦɚɯɨɦ ɩɪɭɠɚɥɟ ɪɚɱɭɧɨɜɨɞɫɬɜɟɧɟ ɢɥɢ ɢɧɠɟʃɟɪɫɤɟ ɭɫɥɭɝɟ (O'Mahoney 

& Markham, 2013). 
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Ɂɧɚɱɚʁɚɧ ɩɨɞɫɬɢɰɚʁ ɤɨɧɫɚɥɬɢɧɝɭ ɫɭ ɞɚɥɢ ɩɢɨɧɢɪɢ ɧɚɭɱɧɨɝ ɭɩɪɚɜʂɚʃɚ, 
ɤɚɨ ɲɬɨ ɫɭ Ɍɟʁɥɨɪ, Ƚɚɧɬ, ȿɦɟɪɫɨɧ ɢɥɢ ɛɪɚɱɧɢ ɩɚɪ Ƚɢɥɛɪɟɬ, ɤɨʁɢ ɫɭ ɤɪɨɡ 
ɫɢɫɬɟɦɚɬɢɱɧɢ ɩɪɢɫɬɭɩ ɭɧɚɩɪɟђɟʃɭ ɪɚɞɧɢɯ ɩɪɨɰɟɫɚ ɭɬɢɰɚɥɢ ɧɚ ɩɨɜɟʄɚʃɟ 
ɩɪɨɞɭɤɬɢɜɧɨɫɬɢ ɭ ɜɟɥɢɤɨɦ ɛɪɨʁɭ ɨɧɞɚɲʃɢɯ ɨɪɝɚɧɢɡɚɰɢʁɚ. Ɉɧɢ ɫɭ ɤɪɨɡ 
ɧɢɡ ɟɤɫɩɟɪɢɦɟɧɚɬɚ, ɤʃɢɝɚ, ɱɥɚɧɚɤɚ, ɩɪɚɤɬɢɱɧɢɯ ɞɟɦɨɧɫɬɪɚɰɢʁɚ ɞɚɜɚɥɢ 
ɫɚɜʁɟɬɟ ɢ ɫɦʁɟɪɧɢɰɟ ɨɧɢɦɚ ɤɨʁɢ ɫɭ ɢɦɚɥɢ ɩɨɬɪɟɛɭ ɡɚ ɩɨɛɨʂɲɚʃɟɦ 
ɩɪɨɰɟɫɚ ɭ ɨɪɝɚɧɢɡɚɰɢʁɢ, ɢ ɧɚ ɬɚʁ ɧɚɱɢɧ ɨɛɚɜʂɚɥɢ ɭɥɨɝɭ ɤɨʁɭ ɢɦɚʁɭ ɢ 
ɤɨɧɫɭɥɬɚɧɬɢ ɭ ɫɚɜɪɟɦɟɧɨɦ ɩɨɫɥɨɜɧɨɦ ɫɜɢʁɟɬɭ (Kubr, 2002). ɉɪɢɬɨɦ, 
ɚɤɰɟɧɚɬ ʁɟ ɛɢɨ ɧɚ ɮɨɪɦɚɥɧɨʁ ɨɪɝɚɧɢɡɚɰɢʁɢ, ɟɮɢɤɚɫɧɨɫɬɢ ɢ ɩɪɨɮɢɬɭ, ɚ 
ɩɨɬɪɟɛɟ ɩɨʁɟɞɢɧɚɰɚ ɫɭ ɛɢɥɟ ɡɚɩɨɫɬɚɜʂɟɧɟ (ȳɚɲɤɨ, et al., 2013).  

 

ɉɨɱɟɬɤɨɦ ɞɜɚɞɟɫɟɬɨɝ ɜɢʁɟɤɚ ɫɟ ɭ ɚɧɚɥɢɡɢ ɭɩɪɚɜʂɚɱɤɢɯ ɩɪɨɛɥɟɦɚ ɫɜɟ 
ɜɢɲɟ ɩɚɠʃɟ ɩɨɫɜɟʄɭʁɟ ɡɚɩɨɫɥɟɧɢɦɚ ɢ ɩɪɨɭɱɚɜɚʃɭ ʃɢɯɨɜɨɝ ɩɨɧɚɲɚʃɚ ɧɚ 
ɪɚɞɧɨɦ ɦʁɟɫɬɭ, ɲɬɨ ɫɟ ɨɞɪɚɡɢɥɨ ɢ ɧɚ ɬɪɟɧɞɨɜɟ ɭ ɤɨɧɫɚɥɬɢɧɝɭ. 
Ʉɨɪɢɲʄɟʃɟ ɤɨɧɫɭɥɬɚɧɬɫɤɢɯ ɭɫɥɭɝɚ ɢ ɞɚʂɟ ɭɝɥɚɜɧɨɦ ɨɫɬɚʁɟ ɩɪɢɜɢɥɟɝɢʁɚ 
ɜɟɥɢɤɢɯ ɤɨɦɩɚɧɢʁɚ (Stryker, 2011), ɚɥɢ ɩɚɪɚɥɟɥɧɨ ɫɚ ɩɪɢɦʁɟɧɨɦ 
ɤɨɧɰɟɩɚɬɚ ɧɚɭɱɧɨɝ ɭɩɪɚɜʂɚʃɚ ɞɨɥɚɡɢ ɞɨ ɩɨʁɚɜɟ ɛɪɨʁɧɢɯ ɫɬɭɞɢʁɚ ɤɨʁɟ ɫɭ 
ɭɤɚɡɢɜɚɥɟ ɧɚ ɡɧɚɱɚʁ ʂɭɞɫɤɨɝ ɮɚɤɬɨɪɚ, ɱɢɦɟ ɫɭ ɫɬɜɨɪɟɧɢ ɭɫɥɨɜɢ ɡɚ ɪɚɡɜɨʁ 
ɧɚɭɤɟ ɨ ɩɨɧɚɲɚʃɭ. ɉɨɫɟɛɧɨ ʁɟ ɩɨɬɪɟɛɧɨ ɢɫɬɚʄɢ ɞɨɩɪɢɧɨɫɟ ȿɥɬɨɧɚ Ɇɟʁɚ, 
ɤɨʁɢ ʁɟ ɩɨɤɚɡɚɨ ɞɚ ɢ ɪɚɡɥɢɱɢɬɢ ɧɟɦɚɬɟɪɢʁɚɥɧɢ ɩɨɞɫɬɢɰɚʁɢ ɢɦɚʁɭ ɡɧɚɱɚʁɚɧ 
ɭɬɢɰɚʁ ɧɚ ɩɪɨɞɭɤɬɢɜɧɨɫɬ ɪɚɞɧɢɤɚ (Cropf, 2008). Ɉɧ ʁɟ ɫɚ ɫɜɨʁɢɦ 
ɫɚɪɚɞɧɢɰɢɦɚ ɪɟɚɥɢɡɨɜɚɨ ɱɭɜɟɧɢ ɏɨɬɨɪɧɫɤɢ ɟɤɫɩɟɪɢɦɟɧɬ, ɱɢʁɢ ɡɚɤʂɭɱɰɢ 
ɫɭ ɭ ɜɟɥɢɤɨʁ ɦʁɟɪɢ ɭɬɢɰɚɥɢ ɧɚ ɩɪɨɦʁɟɧɭ ɞɨɬɚɞɚɲʃɢɯ ɫɬɚɜɨɜɚ ɨ ɩɪɢɪɨɞɢ 
ɭɩɪɚɜʂɚʃɚ ɩɨɫɥɨɜɧɢɦ ɨɪɝɚɧɢɡɚɰɢʁɚɦɚ. Ɉɧɢ ɫɟ ɨɞɧɨɫɟ ɩɪɢʁɟ ɫɜɟɝɚ ɧɚ 
ɡɧɚɱɚʁ ɦɨɬɢɜɚɰɢʁɟ, ɡɚɞɨɜɨʂɫɬɜɚ ɩɨɫɥɨɦ, ɝɪɭɩɧɢɯ ɧɨɪɦɢ, ɩɚɪɬɢɰɢɩɚɰɢʁɟ 
ɢ ɥɢɞɟɪɫɬɜɚ ɡɚ ɪɟɡɭɥɬɚɬɟ ɤɨʁɟ ɡɚɩɨɫɥɟɧɢ ɧɚ ɪɚɞɧɨɦ ɦʁɟɫɬɭ ɨɫɬɜɚɪɭʁɭ 
(ȳɚɲɤɨ, et al., 2013), ɲɬɨ ʁɟ ɞɨɜɟɥɨ ɢ ɞɨ ɩɪɟɢɫɩɢɬɢɜɚʃɚ ɭɩɪɚɜʂɚɱɤɨɝ, ɚɥɢ 
ɢ ɤɨɧɫɭɥɬɚɧɬɫɤɨɝ ɮɨɤɭɫɚ. 
 

ɋ ɨɛɡɢɪɨɦ ɧɚ ɢɧɞɭɫɬɪɢʁɫɤɢ ɧɚɩɪɟɞɚɤ, ɚ ɩɨɬɨɦ ɢ ɭɛɪɡɚɧɢ ɪɚɡɜɨʁ ɢ 
ɭɫɥɨɠʃɚɜɚʃɟ ɩɪɚɤɬɢɱɧɨ ɫɜɢɯ ɞʁɟɥɚɬɧɨɫɬɢ ɭ ɬɨɤɭ ɞɜɚɞɟɫɟɬɨɝ ɜɢʁɟɤɚ, 
ɤɨɧɫɭɥɬɚɧɬɫɤɟ ɭɫɥɭɝɟ ɫɭ ɩɨɱɟɥɟ ɞɚ ɫɟ ɩɨʁɚɜʂɭʁɭ ɭ ɪɚɡɥɢɱɢɬɢɦ ɨɛɥɢɰɢɦɚ 
ɭ ɫɜɢɦ ɪɚɡɜɢʁɟɧɢɦ ɞɪɠɚɜɚɦɚ. ɉɨɫɟɛɧɚ ɟɤɫɩɚɧɡɢʁɚ ɫɟ ɞɟɫɢɥɚ ɧɚɤɨɧ 
Ⱦɪɭɝɨɝ ɫɜʁɟɬɫɤɨɝ ɪɚɬɚ, ɭɫʂɟɞ ɩɨɬɪɟɫɚ ɤɨʁɢ ɫɭ ɫɟ ɨɞɪɚɡɢɥɢ ɧɚ ɩɪɢɜɪɟɞɟ 
ɜɟɥɢɤɨɝ ɛɪɨʁɚ ɡɟɦɚʂɚ, ɩɚ ʁɟ ɛɢɥɨ ɧɟɨɩɯɨɞɧɨ ɧɚʄɢ ɧɚɱɢɧ ɞɚ ɫɟ ɩɨɫɥɨɜɚʃɟ 
ɩɨɫɬɚɜɢ ɧɚ ɫɬɚɛɢɥɧɟ ɬɟɦɟʂɟ. ɍ ɩɨɫɥɢʁɟɪɚɬɧɨɦ ɩɟɪɢɨɞɭ ɫɟ ɩɨʁɚɜʂɭʁɭ ɢ 
ɩɨɫɟɛɧɚ ɬɢʁɟɥɚ ɱɢʁɢ ʁɟ ɡɚɞɚɬɚɤ ɛɢɨ ɞɚ ɤɪɨɡ ɩɪɨɰɟɫ ɚɤɪɟɞɢɬɨɜɚʃɚ ɭɬɜɪɞɟ 
ɞɚ ɥɢ ɫɭ ɤɨɧɫɭɥɬɚɧɬɫɤɟ ɚɝɟɧɰɢʁɟ ɤɨɦɩɟɬɟɧɬɧɟ ɢ ɫɩɨɫɨɛɧɟ ɞɚ ɡɚɢɫɬɚ 
ɨɛɚɜʂɚʁɭ ɩɨɫɥɨɜɟ ɡɛɨɝ ɤɨʁɢɯ ɫɭ ɨɫɧɨɜɚɧɟ, ɬɟ ɧɚ ɬɚʁ ɧɚɱɢɧ ɞɚʁɭ 
ɤɥɢʁɟɧɬɢɦɚ ɨɞɪɟђɟɧɢ ɜɢɞ ɫɢɝɭɪɧɨɫɬɢ ɩɪɢɥɢɤɨɦ ɚɧɝɚɠɨɜɚʃɚ 
ɤɨɧɫɭɥɬɚɧɚɬɚ (O'Mahoney & Markham, 2013). 

 

Ɍɚɞɚ ɤɨɧɫɚɥɬɢɧɝ ɞɨɠɢɜʂɚɜɚ ɢ ɝɟɨɝɪɚɮɫɤɭ ɟɤɫɩɚɧɡɢʁɭ, ɢ ɬɢɦɟ ɧɚɥɚɡɢ 
ɫɜɨʁɟ ɦʁɟɫɬɨ ɧɚ ɬɪɠɢɲɬɢɦɚ ɛɪɨʁɧɢɯ ɟɜɪɨɩɫɤɢɯ ɡɟɦɚʂɚ (Biggs, 2010), ɞɚ 
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ɛɢ ɭ ɩɨɫʂɟɞʃɢɦ ɞɟɰɟɧɢʁɚɦɚ ɞɜɚɞɟɫɟɬɨɝ ɜɢʁɟɤɚ ɢɧɮɨɪɦɚɬɢɱɤɚ 
ɪɟɜɨɥɭɰɢʁɚ ɞɨɦɢɧɚɧɬɧɨ ɭɬɢɰɚɥɚ ɧɚ ɩɪɢɪɨɞɭ ɢ ɦɨɞɚɥɢɬɟɬ ɨɜɟ ɢɧɞɭɫɬɪɢʁɟ 
(McKenna, 2006). ȼɟɥɢɤɟ ɤɨɧɫɭɥɬɚɧɬɫɤɟ ɤɭʄɟ ɤɪɨɡ ɢɡɪɚɡɢɬɨ 
ɦɭɥɬɢɞɫɰɢɩɥɢɧɚɪɚɧ ɩɪɢɫɬɭɩ ɲɢɪɟ ɫɜɨʁɭ ɩɨɧɭɞɭ, ɚ ɱɚɤ ɢ ɦɧɨɝɟ 
ɨɪɝɚɧɢɡɚɰɢʁɟ ɤɨʁɟ ɭ ɨɫɧɨɜɢ ɧɢɫɭ ɢɦɚɥɟ ɤɨɧɫɭɥɬɚɧɬɫɤɭ ɞʁɟɥɚɬɧɨɫɬ 
ɩɨɱɢʃɭ ɞɚ ɩɪɭɠɚʁɭ ɫɩɟɰɢʁɚɥɢɡɨɜɚɧɟ ɭɫɥɭɝɟ ɭ ɩɨɬɪɚɡɢ ɡɚ ɧɨɜɢɦ 
ɩɨɫɥɨɜɧɢɦ ɲɚɧɫɚɦɚ (Kubr, 2002). Ʉɨɧɫɭɥɬɚɧɬɫɤɚ ɢɧɞɭɫɬɪɢʁɚ ɭ ɬɨɦ 
ɩɟɪɢɨɞɭ ɩɪɨɥɚɡɢ ɤɪɨɡ ɡɥɚɬɧɭ ɟɪɭ, ɨ ɱɟɦɭ ɝɨɜɨɪɢ ɢ ɱɢʃɟɧɢɰɚ ɨ ʃɟɧɨɦ 
ɝɨɞɢɲʃɟɦ ɪɚɫɬɭ ɤɨʁɢ ɫɟ ɤɪɟɬɚɨ ɨɞ 15 ɞɨ 20% (Poulfelt, et al., 2010). ɇɚ 
ɬɚʁ ɪɚɫɬ ɫɭ ɭɬɢɰɚɥɢ ɛɪɨʁɧɢ ɮɚɤɬɨɪɢ, ɤɚɤɨ ɢɡ ɨɪɝɚɧɢɡɚɰɢʁɟ, ɬɚɤɨ ɢ ɢɡ 
ɫɩɨʂɚɲʃɟɝ ɚɦɛɢʁɟɧɬɚ, ɤɨʁɢ ɫɭ ɨɞ ɦɟɧɚџɦɟɧɬɚ ɡɚɯɬɢʁɟɜɚɥɢ ɛɪɡɭ ɢ 
ɟɮɢɤɚɫɧɭ ɪɟɚɤɰɢʁɭ, ɚ ɤɨɧɫɚɥɬɢɧɝ ʁɟ ɛɢɨ ɫɪɟɞɫɬɜɨ ɤɨʁɟ ʁɟ ɨɦɨɝɭʄɚɜɚɥɨ ɞɚ 
ɫɟ ɠɟʂɟɧɢ ɟɮɟɤɬɢ ɢ ɨɫɬɜɚɪɟ. ɂɩɚɤ, ɨɜɚʁ ɪɚɫɬ ʁɟ ɭɝɪɨɠɟɧ ɭ ɩɪɜɢɦ 
ɝɨɞɢɧɚɦɚ ɞɜɚɞɟɫɟɬ ɩɪɜɨɝ ɜɢʁɟɤɚ, ɭɫʂɟɞ ɤɪɢɡɟ ɧɚ ɩɨʂɭ ɟɥɟɤɬɪɨɧɫɤɨɝ 
ɩɨɫɥɨɜɚʃɚ, ɢ ɧɟɲɬɨ ɤɚɫɧɢʁɟ, ɡɚ ɜɪɢʁɟɦɟ ɝɥɨɛɚɥɧɟ ɮɢɧɚɧɫɢʁɫɤɟ ɤɪɢɡɟ ɤɨʁɚ 
ʁɟ ɭɬɢɰɚɥɚ ɧɚ ɫɦɚʃɟʃɟ ɩɥɚɬɟɠɧɟ ɫɩɨɫɨɛɧɨɫɬɢ ɤɥɢʁɟɧɚɬɚ, ɞɚ ɛɢ ɫɟ ɭ 
ɞɪɭɝɨʁ ɞɟɰɟɧɢʁɢ ɩɨɧɨɜɨ ɫɬɚɛɢɥɢɡɨɜɚɨ ɩɪɢ ɧɟɲɬɨ ɧɢɠɨʁ ɫɬɨɩɢ 
(O'Mahoney & Markham, 2013). 

 

ɋ ɨɛɡɢɪɨɦ ɧɚ ɨɤɪɭɠɟʃɟ ɭ ɤɨɦ ɫɚɜɪɟɦɟɧɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɩɨɫɥɭʁɭ, 
ɩɨɫɥɨɜɧɢ ɤɨɧɫɚɥɬɢɧɝ ɫɟ ɡɧɚɱɚʁɧɨ ɩɪɨɦɢʁɟɧɢɨ ɭ ɨɞɧɨɫɭ ɧɚ ɫɜɨʁɟ ɩɨɱɟɬɤɟ, 
ɬɚɤɨ ɞɚ ɞɚɧɚɫ ɢɦɚ ɢ ɚɭɬɨɪɚ ɤɨʁɢ ɩɨɞ ɬɢɦ ɩɨʁɦɨɦ ɜɢɲɟ ɩɨɞɪɚɡɭɦɢʁɟɜɚʁɭ 
ɩɪɭɠɚʃɟ ɟɤɫɩɟɪɬɢɡɟ ɩɨ ɩɢɬɚʃɭ ɨɪɝɚɧɢɡɚɰɢɨɧɨɝ ɢ ɫɬɪɚɬɟɲɤɨɝ ɭɪɟђɟʃɚ 
ɧɟɝɨ ɞɚɜɚʃɟ ɩɪɟɩɨɪɭɤɚ ɭ ɰɢʂɭ ɩɨɜɟʄɚʃɚ ɟɮɢɤɚɫɧɨɫɬɢ ɧɚ ɦɢɤɪɨ ɧɢɜɨɭ 
(Wright & Kipping, 2012). ɍɩɪɚɜɨ ɪɚɡɥɢɱɢɬɚ ɝɥɟɞɢɲɬɚ ɧɚ ɲɢɪɢɧɭ 
ɤɨɧɫɚɥɬɢɧɝɚ ɞɨɜɨɞɟ ɢ ɞɨ ɪɚɡɥɢɱɢɬɢɯ ɫɬɚɜɨɜɚ ɩɨ ɩɢɬɚʃɭ ɜɟɥɢɱɢɧɟ 
ɤɨɧɫɭɥɬɚɧɬɫɤɟ ɢɧɞɭɫɬɪɢʁɟ. ɉɪɟɦɚ ɩɨɞɚɰɢɦɚ ɚɧɚɥɢɬɢɱɤɟ ɤɭʄɟ Ʉɟɧɟɞɢ, 
ɚɤɬɭɟɥɧɨ ɬɪɠɢɲɬɟ ɤɨɧɫɚɥɬɢɧɝɚ ɜɪɢʁɟɞɢ ɝɨɬɨɜɨ 250 ɦɢɥɢʁɚɪɞɢ 
ɚɦɟɪɢɱɤɢɯ ɞɨɥɚɪɚ, ɞɨɤ ȿɜɪɨɩɫɤɚ ɮɟɞɟɪɚɰɢʁɚ ɚɫɨɰɢʁɚɰɢʁɚ ɭɩɪɚɜʂɚɱɤɨɝ 
ɤɨɧɫɚɥɬɢɧɝɚ ɧɚɜɨɞɢ ɞɚ ɬɚ ɜɪɢʁɟɞɧɨɫɬ ɢɡɧɨɫɢ ɫɤɨɪɨ 350 ɦɢɥɢʁɚɪɞɢ 
ɚɦɟɪɢɱɤɢɯ ɞɨɥɚɪɚ (Consultancy.uk, 2016). 

 

ɉɪɟɦɚ ɢɡɜʁɟɲɬɚʁɢɦɚ ɤɨʁɟ Ʉɟɧɟɞɢ ɩɪɚɜɢ ɧɚ ɝɨɞɢɲʃɟɦ ɧɢɜɨɭ, ɦɨɠɟ ɫɟ 
ɩɨɬɜɪɞɢɬɢ ɞɚ ɧɚ ɝɥɨɛɚɥɧɨɦ ɬɪɠɢɲɬɭ ɡɚɢɫɬɚ ɩɨɫɬɨʁɢ ɤɨɧɫɬɚɧɬɚɧ ɪɚɫɬ ɨ 
ɤɨɦɟ ʁɟ ɪɚɧɢʁɟ ɛɢɥɨ ɪɢʁɟɱɢ. 
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Ɍɚɛɟɥɚ 1: ȼɟɥɢɱɢɧɚ ɝɥɨɛɚɥɧɨɝ ɤɨɧɫɭɥɬɚɧɬɫɤɨɝ ɬɪɠɢɲɬɚ ɭ ɦɢɥɢʁɚɪɞɚɦɚ 
ɚɦɟɪɢɱɤɢɯ ɞɨɥɚɪɚ  

 

ɉɪɟɞɦɟɬ ɤɨɧɫɚɥɬɢɧɝɚ 2011 2012 2013 2014 

ɋɬɪɚɬɟɝɢʁɚ 27 28 30 32 

Ɉɩɟɪɚɰɢʁɟ 55 57 60 64 

Ɏɢɧɚɧɫɢʁɟ 55 57 59 61 

ȴɭɞɫɤɢ ɪɟɫɭɪɫɢ 25 27 28 29 

ɂɌ 43 45 46 48 

ɍɄɍɉɇɈ 205 214 223 234 
ɂɡɜɨɪ: (Consultancy.uk, 2016) 

 

ɉɨɞɚɰɢ ɭɤɚɡɭʁɭ ɧɚ ɬɨ ɞɚ ɫɟ ɧɚ ɝɥɨɛɚɥɧɨɦ ɧɢɜɨɭ ɧɚʁɜɢɲɟ ɩɪɭɠɚʁɭ ɭɫɥɭɝɟ 
ɤɨʁɟ ɫɟ ɬɢɱɭ ɨɩɟɪɚɬɢɜɧɢɯ ɭɧɚɩɪɟђɟʃɚ ɢ ɮɢɧɚɧɫɢʁɫɤɨɝ ɫɚɜʁɟɬɨɜɚʃɚ, ɤɚɨ ɢ 
ɞɚ ɫɜɟ ɨɛɭɯɜɚʄɟɧɟ ɜɪɫɬɟ ɤɨɧɫɚɥɬɢɧɝɚ ɛɢʂɟɠɟ ɪɚɫɬ ɜɪɢʁɟɞɧɨɫɬɢ ɭ 
ɩɟɪɢɨɞɭ ɨɞ 2011. ɞɨ 2014. ɝɨɞɢɧɟ. 
 

Ɍɚɛɟɥɚ 2: ȼɪɢʁɟɞɧɨɫɬ ɤɨɧɫɭɥɬɚɧɬɫɤɨɝ ɬɪɠɢɲɬɚ ɭ ȿɜɪɨɩɢ ɩɨ ɪɟɝɢɨɧɢɦɚ ɭ 
ɦɢɥɢʁɚɪɞɚɦɚ ɚɦɟɪɢɱɤɢɯ ɞɨɥɚɪɚ  

 

Ɋɟɝɢɨɧ 2011 2012 2013 2014 

Ƚɟɪɦɚɧɫɤɟ ɞɪɠɚɜɟ 19,3 19,6 19,9 20,2 

ȼ. Ȼɪɢɬɚɧɢʁɚ ɢ ɂɪɫɤɚ 18,5 18,8 19,1 19,4 

ȳɭɠɧɚ ȿɜɪɨɩɚ 11,6 11,8 12 12,2 

Ɏɪɚɧɰɭɫɤɚ 10,3 10,5 10,7 10,8 

Ⱦɪɠɚɜɟ Ȼɟɧɟɥɭɤɫɚ 6,1 6,2 6,3 6,3 

ɂɫɬɨɱɧɚ ȿɜɪɨɩɚ ɢ ɁɇȾ 6,6 7 7,5 7,8 

ɇɨɪɞɢʁɫɤɟ ɞɪɠɚɜɟ 5,1 5,2 5,3 5,4 

ɍɄɍɉɇɈ 77,5 79,1 80,8 82,1 
ɂɡɜɨɪ: (Consultancy.uk, 2016) 

 

ɍ ȿɜɪɨɩɢ ɫɟ ɤɨɧɫɭɥɬɚɧɬɫɤɟ ɭɫɥɭɝɟ ɧɚɪɨɱɢɬɨ ɤɨɪɢɫɬɟ ɭ ɝɟɪɦɚɧɫɤɢɦ 
ɞɪɠɚɜɚɦɚ (ȵɟɦɚɱɤɚ, Ⱥɭɫɬɪɢʁɚ ɢ ɒɜɚʁɰɚɪɫɤɚ), ɤɨʁɟ ɱɢɧɟ ɝɨɬɨɜɨ 
ɱɟɬɜɪɬɢɧɭ ɟɜɪɨɩɫɤɨɝ ɤɨɧɫɭɥɬɚɧɬɫɤɨɝ ɬɪɠɢɲɬɚ, ɚ ɩɪɚɬɟ ɢɯ ȼɟɥɢɤɚ 
Ȼɪɢɬɚɧɢʁɚ ɢ ɂɪɫɤɚ. Ⱦɪɠɚɜɟ ɧɚ Ȼɚɥɤɚɧɭ ɧɟɦɚʁɭ ɜɟɥɢɤɢ ɭɞɢɨ ɧɚ ɨɜɨɦ 
ɬɪɠɢɲɬɭ, ɚ ɦɨɠɟ ɫɟ ɪɟʄɢ ɞɚ ʁɟ ɢɡɧɟɧɚђɭʁɭʄɚ ɱɢʃɟɧɢɰɚ ɞɚ ʁɟ ɬɚɤɚɜ ɫɥɭɱɚʁ 
ɢ ɫɚ ɧɨɪɞɢʁɫɤɢɦ ɞɪɠɚɜɚɦɚ. 
 

Ʉɨɧɚɱɧɨ, ɤɚɞɚ ʁɟ ɪɢʁɟɱ ɨ ɫɬɪɭɤɬɭɪɢ ɤɨɧɫɭɥɬɚɧɬɫɤɢɯ ɭɫɥɭɝɚ ɩɨ ɪɟɝɢɨɧɢɦɚ 
ɭ ȿɜɪɨɩɢ, ɨɧɞɚ ɫɟ ɦɨɠɟ ɡɚɤʂɭɱɢɬɢ ɞɚ ɫɟ, ɤɚɨ ɢ ɧɚ ɝɥɨɛɚɥɧɨɦ ɧɢɜɨɭ, 
ɧɚʁɜɟʄɢ ɩɪɨɰɟɧɚɬ ɜɪɢʁɟɞɧɨɫɬɢ ɩɪɭɠɟɧɢɯ ɭɫɥɭɝɚ ɨɞɧɨɫɢ ɧɚ ɨɩɟɪɚɬɢɜɧɢ, 
ɮɢɧɚɧɫɢʁɫɤɢ ɢ ɂɌ ɤɨɧɫɚɥɬɢɧɝ, ɞɨɤ ɫɭ ɫɬɪɚɬɟɝɢʁɫɤɢ ɢ ɤɨɧɫɚɥɬɢɧɝ ɧɚ 
ɩɨʂɭ ʂɭɞɫɤɢɯ ɪɟɫɭɪɫɚ ɭ ɦɚʃɨʁ ɦʁɟɪɢ ɡɚɫɬɭɩʂɟɧɢ (Consultancy.uk, 2016). 



ȺɇȺɅɂɁȺ ȺɄɌɍȿɅɇɂɏ ɌɊȿɇȾɈȼȺ ɂ ɋɌȺȼɈȼȺ Ɉ ɄɈɇɋȺɅɌɂɇȽɍ ɍ 
ɈɊȽȺɇɂɁȺɐɂȳȺɆȺ ɄɈȳȿ ɉɈɋɅɍȳɍ ɍ ɋɊȻɂȳɂ 
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Ɋɚɡɥɢɤɟ ɭ ɩɪɨɰɟɧɬɢɦɚ ɦɟђɭ ɪɟɝɢɨɧɢɦɚ ɩɨɫɬɨʁɟ, ɢ ɨɧɟ ɫɭ ɩɨɫʂɟɞɢɰɚ 
ɟɤɨɧɨɦɫɤɨɝ ɫɬɚʃɚ ɡɟɦɚʂɚ ɤɨʁɟ ɬɟ ɪɟɝɢɨɧɟ ɱɢɧɟ. 
 

ɂɦɚʁɭʄɢ ɭ ɜɢɞɭ ɢɡɧɟɫɟɧɟ ɩɨɞɚɬɤɟ, ɨɱɢɝɥɟɞɧɨ ʁɟ ɞɚ ɫɟ ɤɨɧɫɭɥɬɚɧɬɫɤɚ 
ɢɧɞɭɫɬɪɢʁɚ ɢ ɞɚʂɟ ɪɚɡɜɢʁɚ. ɉɪɚɜɚɰ ɬɨɝ ɪɚɡɜɨʁɚ ʁɟ ɩɨɞ ɭɬɢɰɚʁɟɦ ɞɟɲɚɜɚʃɚ 
ɧɚ ɫɜʁɟɬɫɤɨɦ, ɚɥɢ ɢ ɪɟɝɢɨɧɚɥɧɢɦ ɬɪɠɢɲɬɢɦɚ. Ⱥɧɚɥɢɡɟ ɧɟɞɜɨɫɦɢɫɥɟɧɨ 
ɭɤɚɡɭʁɭ ɧɚ ɬɨ ɞɚ ɨɪɝɚɧɢɡɚɰɢʁɟ ɫɜɟ ɜɢɲɟ ɩɪɟɩɨɡɧɚʁɭ ɡɧɚɱɚʁ ɤɨɧɫɚɥɬɢɧɝɚ, ɢ 
ɨɩɪɟɞʁɟʂɭʁɭ ɫɟ ɡɚ ɚɧɝɚɠɨɜɚʃɟ ɤɨɧɫɭɥɬɚɧɚɬɚ ɧɟ ɛɢ ɥɢ ɩɪɨɧɚɲɥɟ ɪʁɟɲɟʃɚ 
ɡɚ ɩɪɨɛɥɟɦɟ ɫɚ ɤɨʁɢɦɚ ɫɟ ɫɭɫɪɟʄɭ, ɢɥɢ ɤɚɤɨ ɛɢ ɲɬɨ ɛɨʂɟ ɢɫɤɨɪɢɫɬɢɥɟ 
ɩɨɬɟɧɰɢʁɚɥɟ ɤɨʁɟ ɩɨɫʁɟɞɭʁɭ. 
 

3. ɋɌȺȼɈȼɂ ɂɋɉɂɌȺɇɂɄȺ Ɉ ɉɈɇɍȾɂ ɄɈɇɋɍɅɌȺɇɌɋɄɂɏ 
ɍɋɅɍȽȺ ɍ ɋɊȻɂȳɂ 
 

Ʉɚɨ ɲɬɨ ʁɟ ɧɚɜɟɞɟɧɨ, ɤɨɧɫɭɥɬɚɧɬɫɤɚ ɢɧɞɭɫɬɪɢʁɚ ɧɚ Ȼɚɥɤɚɧɭ ɧɟ ɩɪɚɬɢ ɭ 
ɩɨɬɩɭɧɨɫɬɢ ɬɪɟɧɞɨɜɟ ɧɚ ɝɥɨɛɚɥɧɨɦ ɧɢɜɨɭ. Ɋɚɡɥɨɡɢ ɫɭ ɜɢɲɟɫɬɪɭɤɢ, ɚ 
ɫɦɚɬɪɚ ɫɟ ɞɚ ɫɭ ɭɝɥɚɜɧɨɦ ɟɤɨɧɨɦɫɤɟ ɩɪɢɪɨɞɟ, ɢ ɞɚ ɫɟ ɛɚɡɢɪɚʁɭ ɧɚ 
ɧɟɦɨɝɭʄɧɨɫɬɢ ɨɜɞɚɲʃɢɯ ɨɪɝɚɧɢɡɚɰɢʁɚ ɞɚ ɮɢɧɚɧɫɢʁɫɤɢ ɢɫɩɪɚɬɟ ɨɜɚɤɜɟ 
ɫɩɨɪɚɡɭɦɟ. ɉɨ ɨɜɢɦ ɤɪɢɬɟɪɢʁɭɦɢɦɚ ɫɟ ɧɢ ɨɪɝɚɧɢɡɚɰɢʁɟ ɤɨʁɟ ɩɨɫɥɭʁɭ ɭ 
ɋɪɛɢʁɢ ɧɟ ɪɚɡɥɢɤɭʁɭ ɦɧɨɝɨ ɨɞ ɞɪɭɝɢɯ ɨɪɝɚɧɢɡɚɰɢʁɚ ɭ ɪɟɝɢɨɧɭ, ɚ ɭ ɩɪɢɥɨɝ 
ɬɨɦɟ ɢɞɭ ɢ ɪɟɡɭɥɬɚɬɢ ɤɨʁɢ ɫɭ ɞɨɛɢʁɟɧɢ ɢɫɬɪɚɠɢɜɚʃɟɦ ɤɨʁɟ ʁɟ 
ɪɟɚɥɢɡɨɜɚɥɚ Ʉɚɬɟɞɪɚ ɡɚ ɨɪɝɚɧɢɡɚɰɢʁɭ ɩɨɫɥɨɜɧɢɯ ɫɢɫɬɟɦɚ Ɏɚɤɭɥɬɟɬɚ 
ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ ɧɚɭɤɚ ɍɧɢɜɟɪɡɢɬɟɬɚ ɭ Ȼɟɨɝɪɚɞɭ ɭ ɞɪɭɝɨʁ ɩɨɥɨɜɢɧɢ 2015. 
ɝɨɞɢɧɟ.  
 

Ɉɜɨ ɢɫɬɪɚɠɢɜɚʃɟ ʁɟ ɢɡɦɟђɭ ɨɫɬɚɥɨɝ ɢɦɚɥɨ ɰɢʂ ɞɚ ɭɬɜɪɞɢ ɤɚɤɜɢ ɫɭ 
ɫɬɚɜɨɜɢ ɦɟɧɚџɟɪɚ ɨɪɝɚɧɢɡɚɰɢʁɚ ɤɨʁɟ ɩɨɫɥɭʁɭ ɭ ɋɪɛɢʁɢ ɩɨ ɩɢɬɚʃɭ 
ɪɚɫɩɨɥɨɠɢɜɟ ɩɨɧɭɞɟ ɤɨɧɫɭɥɬɚɧɬɫɤɢɯ ɭɫɥɭɝɚ. ɍ ʃɟɦɭ ɫɭ ɭɱɟɫɬɜɨɜɚɥɚ 84 
ɦɟɧɚџɟɪɚ ɫɪɟɞʃɟɝ ɢɥɢ ɜɢɲɟɝ ɧɢɜɨɚ ɢɡ ɪɚɡɥɢɱɢɬɢɯ ɨɪɝɚɧɢɡɚɰɢʁɚ, ɤɨʁɢ ɫɭ 
ɤɪɨɡ ɚɧɤɟɬɭ ɩɪɟɧɢʁɟɥɢ ɫɜɨʁɚ ɢɫɤɭɫɬɜɚ ɩɨ ɩɢɬɚʃɭ ɚɧɝɚɠɨɜɚʃɚ 
ɤɨɧɫɭɥɬɚɧɚɬɚ. Ɇɚɞɚ ɫɟ ɦɨɠɟ ɪɟʄɢ ɞɚ ɫɭ ɨɧɢ ɱɢʁɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɚɧɝɚɠɭʁɭ 
ɤɨɧɫɭɥɬɚɧɬɟ ɛɨʂɟ ɭɩɨɡɧɚɬɢ ɫɚ ɤɜɚɥɢɬɟɬɨɦ ɬɚɤɜɢɯ ɭɫɥɭɝɚ, ɢɧɬɟɪɟɫɚɧɬɧɨ 
ʁɟ ɫɚɝɥɟɞɚɬɢ ɢ ɫɬɚɜɨɜɟ ɨɧɢɯ ɱɢʁɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɬɨ ɧɟ ɪɚɞɟ, ʁɟɪ ɢ ɬɨ ɦɨɠɟ 
ɭɤɚɡɚɬɢ ɧɚ ɧɟɤɟ ɨɞ ɪɚɡɥɨɝɚ ɡɛɨɝ ɤɨʁɢɯ ɫɟ ɨɧɟ ɧɟ ɨɞɥɭɱɭʁɭ ɧɚ ɬɚɤɚɜ ɤɨɪɚɤ. 
 

Ɉɞ ɢɫɩɢɬɚɧɢɤɚ ɫɟ, ɢɡɦɟђɭ ɨɫɬɚɥɨɝ, ɨɱɟɤɢɜɚɥɨ ɞɚ ɩɪɨɰɢʁɟɧɟ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ ɤɨɧɫɭɥɬɚɧɚɬɚ ɤɨʁɢ ɫɭ ɞɨɫɬɭɩɧɢ ɧɚ ɬɪɠɢɲɬɭ. Ɋɟɡɭɥɬɚɬɢ 
ɫɭ ɞɨɧɟɤɥɟ ɢɡɧɟɧɚђɭʁɭʄɢ, ɫ ɨɛɡɢɪɨɦ ɧɚ ɬɨ ɲɬɨ ʁɟ ɡɧɚɱɚʁɧɚ ɜɟʄɢɧɚ 
ɢɡɧɢʁɟɥɚ ɩɨɡɢɬɢɜɧɟ ɫɬɚɜɨɜɟ ɨ ɨɜɨʁ ɬɟɦɢ. ɇɚɢɦɟ, ɦɚʃɟ ɨɞ 10% 
ɢɫɩɢɬɚɧɢɤɚ ɫɦɚɬɪɚ ɞɚ ɤɨɧɫɭɥɬɚɧɬɢ ɧɟɦɚʁɭ ɩɨɬɪɟɛɚɧ ɤɜɚɥɢɬɟɬ, ɬɟ ɫɭɦʃɚ 
ɞɚ ɨɧɢ ɦɨɝɭ ɞɚ ɪɢʁɟɲɟ ɩɪɨɛɥɟɦɟ ɫɚ ɤɨʁɢɦɚ ɫɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɫɭɨɱɚɜɚʁɭ, 
ɧɟɲɬɨ ɦɚʃɟ ɨɞ 17% ɢɫɩɢɬɚɧɢɤɚ ɧɟɦɚ ʁɚɫɚɧ ɫɬɚɜ ɩɨ ɨɜɨɦ ɩɢɬɚʃɭ, ɚ ɩɪɟɤɨ 
70% ɢɫɩɢɬɚɧɢɤɚ ʁɟ ɦɢɲʂɟʃɚ ɞɚ ɫɭ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ ɤɨɧɫɭɥɬɚɧɚɬɚ ɦɚɤɚɪ 
ɧɚ ɩɨɬɪɟɛɧɨɦ ɧɢɜɨɭ. 



ȳɨɜɚɧ Ʉɪɢɜɨɤɚɩɢʄ, Ɇɥɚɞɟɧ ɑɭɞɚɧɨɜ 

ȻɢɡИɧɮɨ (Ȼɥɚɰɟ), 2016, ɜɨɥɭɦɟɧ 7, ɛɪɨʁ 1, ɫɬɪ. 13-24,  20 

Ɍɚɛɟɥɚ 3: ɋɬɚɜɨɜɢ ɢɫɩɢɬɚɧɢɤɚ ɨ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ ɤɨɧɫɭɥɬɚɧɚɬɚ 

 

ɉɢɬɚʃɟ: Дɚ ɥɢ ɫɦɚɬɪɚɬɟ ɞɚ ɭ Сɪɛɢʁɢ ɩɨɫɬɨʁɟ ɤɨɧɫɭɥɬɚɧɬɢ ɤɨʁɢ ɫɭ 
ɞɨɜɨʂɧɨ ɤɨɦɩɟɬɟɧɬɧɢ ɞɚ ɪɢʁɟɲɟ ɩɪɨɛɥɟɦɟ ɤɨʁɢ ɫɟ ɩɨʁɚɜʂɭʁɭ ɭ ȼɚɲɨʁ 
ɨɪɝɚɧɢɡɚɰɢʁɢ? 

ɋɬɪɭɤɬɭɪɚ ɨɞɝɨɜɨɪɚ Ɏɪɟɤɜɟɧцɢјɚ ɉɪɨцɟɧɚɬ 

ɇɟ, ɭɨɩɲɬɟ 1 1,19% 

ȼɢɲɟ ɧɟ ɧɟɝɨ ɞɚ 7 8,33% 

ɇɢɫɚɦ ɫɢɝɭɪɚɧ 14 16,67% 

ȼɢɲɟ ɞɚ ɧɟɝɨ ɧɟ 44 52,38% 

Ⱦɚ, ɢɡɭɡɟɬɧɨ 18 21,43% 

ɍɄɍɉɇɈ 84 100,00% 

 

ɍ ɨɤɜɢɪɭ ɨɜɟ ɩɨɫʂɟɞʃɟ ɝɪɭɩɟ ɫɟ ɩɨɫɟɛɧɨ ɢɫɬɢɱɭ ɢɫɩɢɬɚɧɢɰɢ ɤɨʁɢ 
ɫɦɚɬɪɚʁɭ ɞɚ ɫɭ ɤɨɧɫɭɥɬɚɧɬɢ ɢɡɭɡɟɬɧɨ ɤɨɦɩɟɬɟɧɬɧɢ, ɢ ɨɧɢ ɱɢɧɟ ɩɪɟɤɨ 
20% ɭɤɭɩɧɨɝ ɭɡɨɪɤɚ. Ɂɧɚɱɚʁ ɨɜɢɯ ɪɟɡɭɥɬɚɬɚ ʁɟ ʁɨɲ ɜɟʄɢ, ɚɤɨ ɫɟ ɡɧɚ ɞɚ ɢ 
ɜɟʄɢɧɚ ɢɫɩɢɬɚɧɢɤɚ ɢɡ ɨɪɝɚɧɢɡɚɰɢʁɚ ɤɨʁɟ ɧɟ ɚɧɝɚɠɭʁɭ ɤɨɧɫɭɥɬɚɧɬɟ ɫɦɚɬɪɚ 
ɞɚ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ ɤɨɧɫɭɥɬɚɧɚɬɚ ɧɢɫɭ ɞɢɫɤɭɬɚɛɢɥɧɟ. Ɍɨ ɭɤɚɡɭʁɟ ɧɚ 
ɩɪɟɬɩɨɫɬɚɜɤɭ ɞɚ ɤɜɚɥɢɬɟɬ ɭɫɥɭɝɚ ɤɨʁɢ ʁɟ ɭ ɩɨɧɭɞɢ ɧɢʁɟ ɫɩɨɪɚɧ, ɬɟ ʁɟ 
ɨɱɢɝɥɟɞɧɨ ɞɚ ɫɟ ʃɢɯɨɜɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɧɟ ɨɩɪɟɞʁɟʂɭʁɭ ɡɚ ɤɨɪɢɲʄɟʃɟ 
ɩɨɦɨʄɢ ɤɨɧɫɭɥɬɚɧɚɬɚ ɢɡ ɧɟɤɢɯ ɞɪɭɝɢɯ ɪɚɡɥɨɝɚ. 
 

Ʉɨɦɩɥɟɬɧɚ ɫɥɢɤɚ ɦɨɠɟ ɛɢɬɢ ʁɚɫɧɢʁɚ ɚɤɨ ɫɟ ɭɡ ɤɜɚɥɢɬɟɬ ɩɨɧɭɞɟ ɩɨɫɦɚɬɪɚ 
ɢ ɰɢʁɟɧɚ ɬɚɤɜɢɯ ɭɫɥɭɝɚ, ɨɞɧɨɫɧɨ ɤɚɞɚ ɫɟ ɫɚɝɥɟɞɚʁɭ ɫɬɚɜɨɜɢ ɢɫɩɢɬɚɧɢɤɚ ɩɨ 
ɩɢɬɚʃɭ ɨɞɧɨɫɚ ɰɢʁɟɧɟ ɤɨʁɭ ɬɪɟɛɚ ɩɥɚɬɢɬɢ ɡɚ ɫɬɪɭɱɧɭ ɩɨɦɨʄ ɤɨʁɚ ɫɟ ɨɞ 
ɤɨɧɫɭɥɬɚɧɚɬɚ ɨɱɟɤɭʁɟ ɢ ɟɮɟɤɚɬɚ ɤɨʁɢ ɫɟ ɨɫɬɜɚɪɭʁɭ ɤɪɨɡ ɫɚɪɚɞʃɭ ɫɚ ʃɢɦɚ. 

 

Ɍɚɛɟɥɚ 4: ɋɬɚɜɨɜɢ ɢɫɩɢɬɚɧɢɤɚ ɨ ɨɞɧɨɫɭ ɰɢʁɟɧɟ ɢ ɟɮɟɤɚɬɚ 
ɤɨɧɫɭɥɬɚɧɬɫɤɢɯ ɭɫɥɭɝɚ 

 

ɉɢɬɚʃɟ: Дɚ ɥɢ ɫɦɚɬɪɚɬɟ ɞɚ ʁɟ ɰɢʁɟɧɚ ɚɧɝɚɠɨɜɚʃɚ ɤɨɧɫɭɥɬɚɧɚɬɚ 
ɨɞɝɨɜɚɪɚʁɭʄɚ ɭ ɨɞɧɨɫɭ ɧɚ ɟɮɟɤɬɟ ɤɨʁɢ ɫɟ ʃɢɯɨɜɢɦ ɚɧɝɚɠɨɜɚʃɟɦ 
ɨɫɬɜɚɪɭʁɭ? 

ɋɬɪɭɤɬɭɪɚ ɨɞɝɨɜɨɪɚ Ɏɪɟɤɜɟɧцɢјɚ ɉɪɨцɟɧɚɬ 

Ȼɟɡ ɨɞɝɨɜɨɪɚ 1 1,19% 

ɇɟ, ɭɨɩɲɬɟ 3 3,57% 

ȼɢɲɟ ɧɟ ɧɟɝɨ ɞɚ 9 10,71% 

ɇɢɫɚɦ ɫɢɝɭɪɚɧ 36 42,86% 

ȼɢɲɟ ɞɚ ɧɟɝɨ ɧɟ 33 39,29% 

Ⱦɚ, ɢɡɭɡɟɬɧɨ 2 2,38% 

ɍɄɍɉɇɈ 84 100,00% 

 



ȺɇȺɅɂɁȺ ȺɄɌɍȿɅɇɂɏ ɌɊȿɇȾɈȼȺ ɂ ɋɌȺȼɈȼȺ Ɉ ɄɈɇɋȺɅɌɂɇȽɍ ɍ 
ɈɊȽȺɇɂɁȺɐɂȳȺɆȺ ɄɈȳȿ ɉɈɋɅɍȳɍ ɍ ɋɊȻɂȳɂ 
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Ⱥɧɚɥɢɡɨɦ ɞɨɛɢʁɟɧɢɯ ɪɟɡɭɥɬɚɬɚ ɫɟ ɦɨɠɟ ɡɚɤʂɭɱɢɬɢ ɞɚ ɰɢʁɟɧɚ 
ɤɨɧɫɚɥɬɢɧɝɚ, ɩɪɟɦɚ ɦɢɲʂɟʃɢɦɚ ɢɫɩɢɬɚɧɢɤɚ, ɝɟɧɟɪɚɥɧɨ ɧɢʁɟ ɜɢɫɨɤɚ ɚɤɨ 
ɫɟ ɭɡɦɭ ɭ ɨɛɡɢɪ ɤɨɪɢɫɬɢ ɤɨʁɟ ɫɟ ɦɨɝɭ ɨɱɟɤɢɜɚɬɢ. ɇɟɲɬɨ ɦɚʃɟ ɨɞ 15% 

ɢɫɩɢɬɚɧɢɤɚ ɫɦɚɬɪɚ ɞɚ ɫɭ ɤɨɧɫɭɥɬɚɧɬɢ ɩɪɟɩɥɚʄɟɧɢ, ɨɞɧɨɫɧɨ ɞɚ ʃɢɯɨɜɨ 
ɚɧɝɚɠɨɜɚʃɟ ɧɢʁɟ ɢɫɩɥɚɬɢɜɨ. ɂɩɚɤ, ɩɪɟɤɨ 40% ɢɫɩɢɬɚɧɢɤɚ ɧɢʁɟ ɞɚɥɨ 
ɩɪɟɰɢɡɚɧ ɫɭɞ ɨ ɨɜɨɦ ɩɢɬɚʃɭ, ɦɨɝɭʄɟ ɢ ɡɚɬɨ ɲɬɨ ɧɢɫɭ ɞɨɛɪɨ ɭɩɨɡɧɚɬɢ ɫɚ 
ɭɤɭɩɧɨɦ ɰɢʁɟɧɨɦ ɚɧɝɚɠɨɜɚʃɚ ɤɨɧɫɭɥɬɚɧɚɬɚ, ɞɨɤ ʁɟ ʁɨɲ ɝɨɬɨɜɨ ɢɫɬɨ 
ɬɨɥɢɤɨ ɢɫɩɢɬɚɧɢɤɚ ɩɨɬɜɪɞɢɥɨ ɞɚ ɫɟ ɡɚ ɩɨɬɪɨɲɟɧɚ ɫɪɟɞɫɬɜɚ ɞɨɛɢʁɚ 
ɡɚɞɨɜɨʂɚɜɚʁɭʄɢ ɢɥɢ ɱɚɤ ɢɡɭɡɟɬɚɧ ɤɜɚɥɢɬɟɬ ɤɨɧɫɭɥɬɚɧɬɫɤɢɯ ɭɫɥɭɝɚ. 
 

Ɇɨɠɟ ɫɟ ɪɟʄɢ ɞɚ ɧɢ ɨɜɢ ɪɟɡɭɥɬɚɬɢ ɧɢɫɭ ɛɢɥɢ ɨɱɟɤɢɜɚɧɢ ɚɤɨ ɫɟ ɭɡɦɟ ɭ 
ɨɛɡɢɪ ɱɢʃɟɧɢɰɚ ɞɚ ʁɟ ɟɤɨɧɨɦɫɤɢ ɚɦɛɢʁɟɧɬ ɭ ɤɨɦɟ ɩɨɫɥɭʁɭ ɨɪɝɚɧɢɡɚɰɢʁɟ 
ɢɡ ɭɡɨɪɤɚ ɩɪɢɥɢɱɧɨ ɧɟɩɨɜɨʂɚɧ, ɬɟ ɞɚ ɫɟ ɭ ɬɚɤɜɢɦ ɭɫɥɨɜɢɦɚ ɩɪɟɞɭɡɟʄɚ 
ɝɟɧɟɪɚɥɧɨ ɬɟɲɤɨ ɨɞɥɭɱɭʁɭ ɞɚ ɭɬɪɨɲɟ ɮɢɧɚɧɫɢʁɫɤɚ ɫɪɟɞɫɬɜɚ ɧɚ ɛɢɥɨ ɲɬɚ 
ɲɬɨ ɧɢʁɟ ɞɢɪɟɤɬɧɨ ɩɨɜɟɡɚɧɨ ɫɚ ɧɟɩɨɫɪɟɞɧɢɦ ɢɧɜɟɫɬɢɪɚʃɟɦ ɭ 
ɩɪɨɢɡɜɨɞʃɭ ɨɞɧɨɫɧɨ ɩɪɭɠɚʃɟ ɭɫɥɭɝɚ. ɋ ɞɪɭɝɟ ɫɬɪɚɧɟ, ɨɯɪɚɛɪɭʁɭʄɚ ʁɟ 
ɱɢʃɟɧɢɰɚ ɞɚ ʁɟ ɡɧɚɱɚʁ ɤɨɧɫɚɥɬɢɧɝɚ ɩɪɟɩɨɡɧɚɬ, ɬɟ ɞɚ ɱɚɤ ɢ ɨɧɟ 
ɨɪɝɚɧɢɡɚɰɢʁɟ ɤɨʁɟ ɧɢɫɭ ɭ ɦɨɝɭʄɧɨɫɬɢ ɞɚ ɩɪɢɭɲɬɟ ɬɭ ɜɪɫɬɭ ɭɫɥɭɝɚ 
ɫɦɚɬɪɚʁɭ ɞɚ ɛɢ ɩɨɬɟɧɰɢʁɚɥɧɟ ɤɨɪɢɫɬɢ ɨɞ ɬɚɤɜɨɝ ɨɛɥɢɤɚ ɫɚɪɚɞʃɟ ɛɢɥɟ ɧɚ 
ɡɚɞɨɜɨʂɚɜɚʁɭʄɟɦ ɢɥɢ ɱɚɤ ɢɡɭɡɟɬɧɨɦ ɧɢɜɨɭ. 
 

Ⱦɨɞɚɬɧɨ, ɨɞ ɢɫɩɢɬɚɧɢɤɚ ɱɢʁɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɚɧɝɚɠɭʁɭ ɤɨɧɫɭɥɬɚɧɬɟ ʁɟ 
ɬɪɚɠɟɧɨ ɞɚ ɧɚɜɟɞɭ ɨɞɪɟђɟɧɟ ɡɧɚɱɚʁɧɟ ɩɨɡɢɬɢɜɧɟ ɢɥɢ ɧɟɝɚɬɢɜɧɟ ɫɬɪɚɧɟ 
ɤɨɧɫɚɥɬɢɧɝɚ, ɭɤɨɥɢɤɨ ɫɭ ɭɨɱɢɥɢ ɞɚ ɨɧɟ ɩɨɫɬɨʁɟ. Ɍɪɟɛɚ ɧɚɝɥɚɫɢɬɢ ɞɚ ʁɟ 
ɡɧɚɱɚʁɧɨ ɜɟʄɢ ɛɪɨʁ ɩɨɡɢɬɢɜɧɢɯ ɫɬɪɚɧɚ ɤɨʁɟ ɫɭ ɢɫɩɢɬɚɧɢɰɢ ɢɡɞɜɨʁɢɥɢ. 
ɇɚʁɡɧɚɱɚʁɧɢʁɟ ɤɨɪɢɫɬɢ ɤɨʁɟ ɫɭ ɨɧɢ ɧɚɜɟɥɢ ɫɟ ɨɞɧɨɫɟ ɧɚ: 

 ɩɨʁɟɞɧɨɫɬɚɜʂɢɜɚʃɟ ɩɪɨɰɟɫɚ ɤɨʁɢ ɫɟ ɨɛɚɜʂɚʁɭ ɭ ɨɪɝɚɧɢɡɚɰɢʁɢ; 
 ɮɨɤɭɫɢɪɚʃɟ ɧɚ ɞɟɬɚʂɟ; 
 ɭɫɩɨɫɬɚɜʂɚʃɟ ɩɪɨɰɟɞɭɪɚ; 
 ɫɢɫɬɟɦɚɬɢɡɚɰɢʁɭ ɩɨɫɥɨɜɚʃɚ; 
 ɩɪɟɢɫɩɢɬɢɜɚʃɟ ɧɚɱɢɧɚ ɨɛɚɜʂɚʃɚ ɨɞɪɟђɟɧɢɯ ɚɤɬɢɜɧɨɫɬɢ ɤɨʁɟ ɫɭ 

ɩɨɫɬɚɥɟ ɞɢɨ ɪɭɬɢɧɟ; 
 ɭɲɬɟɞɭ ɜɪɟɦɟɧɚ ɢ ɫɦɚʃɟʃɟ ɪɚɫɢɩɚʃɚ ɪɟɫɭɪɫɚ; 
 ɩɨɛɨʂɲɚʃɟ ɤɜɚɥɢɬɟɬɚ ɩɪɨɢɡɜɨɞɚ; 
 ɥɚɤɲɭ ɢ ɛɨʂɭ ɢɦɩɥɟɦɟɧɬɚɰɢʁɭ ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ ɩɪɨɦʁɟɧɚ; 
 ɩɨɜɟʄɚʃɟ ɩɪɨɞɭɤɬɢɜɧɨɫɬɢ ɭ ɨɞɪɟђɟɧɢɦ ɨɪɝɚɧɢɡɚɰɢɨɧɢɦ 

ʁɟɞɢɧɢɰɚɦɚ; 
 ɩɨɜɟʄɚʃɟ ɩɪɨɞɭɤɬɢɜɧɨɫɬɢ ɭ ɰɢʁɟɥɨʁ ɨɪɝɚɧɢɡɚɰɢʁɢ, ɱɚɤ ɢ ɭ ɧɟɤɢɦ 

ɫɢɬɭɚɰɢʁɚɦɚ ɭ ɤɨʁɢɦɚ ɫɭ ɤɨɧɫɭɥɬɚɧɬɢ ɚɧɝɚɠɨɜɚɧɢ ɫɚɦɨ ɡɚ ɩɨɬɪɟɛɟ 
ɨɞɪɟђɟɧɢɯ ɨɪɝɚɧɢɡɚɰɢɨɧɢɯ ʁɟɞɢɧɢɰɚ; 

 ɩɨɜɟʄɚʃɟ ɦɨɬɢɜɚɰɢʁɟ ɤɨɞ ɡɚɩɨɫɥɟɧɢɯ; 
 ɢɧɨɜɚɬɢɜɧɢ ɩɪɢɫɬɭɩ ɪʁɟɲɚɜɚʃɭ ɩɪɨɛɥɟɦɚ; 
 ɝɟɧɟɪɢɫɚʃɟ ɧɨɜɢɯ ɢɞɟʁɚ ɨ ɤɨʁɢɦɚ ɫɟ ɪɚɧɢʁɟ ɧɢʁɟ ɪɚɡɦɢɲʂɚɥɨ; 
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 ɪɚɡɜɨʁ ɡɧɚʃɚ, ɜʁɟɲɬɢɧɚ ɢ ɩɨɞɢɡɚʃɟ ɫɜɢʁɟɫɬɢ ɤɨɞ ɡɚɩɨɫɥɟɧɢɯ; 
 ɫɯɜɚɬɚʃɟ ɢ ɩɪɢɦʁɟɧɭ ɜɪɢʁɟɞɧɨɫɬɢ ɤɨʁɟ ʁɟ ɨɪɝɚɧɢɡɚɰɢʁɚ ɭɫɜɨʁɢɥɚ; 
 ɩɪɨɦʁɟɧɭ ɫɬɚɜɨɜɚ ɤɨɞ ɡɚɩɨɫɥɟɧɢɯ ɞɚ ɫɭ ɨɧɢ ɧɚʁɛɨʂɢ ɫɬɪɭɱʃɚɰɢ ɭ 

ɩɨɫɥɭ ɤɨʁɢɦ ɫɟ ɛɚɜɟ; 
 ɩɨɛɨʂɲɚʃɚ ɤɨɨɪɞɢɧɚɰɢʁɟ ɢ ɤɨɦɭɧɢɤɚɰɢʁɟ ɭɧɭɬɚɪ ɨɪɝɚɧɢɡɚɰɢʁɟ; 
 ɩɨɛɨʂɲɚʃɚ ɨɞɧɨɫɚ ɩɪɟɦɚ ɤɥɢʁɟɧɬɢɦɚ ɢ ɩɪɭɠɚʃɚ ɛɨʂɢɯ ɭɫɥɭɝɚ. 

 

ɇɚʁɱɟɲʄɟ ɢɫɬɢɰɚɧɟ ɧɟɝɚɬɢɜɧɟ ɫɬɪɚɧɟ ɫɚ ɤɨʁɢɦɚ ɫɭ ɫɟ ɨɜɟ ɨɪɝɚɧɢɡɚɰɢʁɟ 
ɫɭɫɪɟɬɚɥɟ ɩɪɢɥɢɤɨɦ ɚɧɝɚɠɨɜɚʃɚ ɤɨɧɫɭɥɬɚɧɚɬɚ ɫɭ: 

 ɜɢɫɨɤɢ ɬɪɨɲɤɨɜɢ ʃɢɯɨɜɨɝ ɚɧɝɚɠɨɜɚʃɚ; 
 ɧɟɞɨɜɨʂɧɨ ɢɫɤɭɫɬɜɨ ɤɨɧɫɭɥɬɚɧɚɬɚ ɭ ɤɨɧɤɪɟɬɧɨʁ ɨɛɥɚɫɬɢ; 
 ɧɟɞɨɜɨʂɧɨ ɩɨɡɧɚɜɚʃɟ ɩɪɨɰɟɫɚ; 
 ɧɟɚɞɟɤɜɚɬɧɚ ɟɤɫɩɟɪɬɢɡɚ ɤɨʁɚ ɪɟɡɭɥɬɭʁɟ ɥɨɲɢɦ ɪʁɟɲɟʃɢɦɚ; 
 ɧɟɦɨɝɭʄɧɨɫɬ ɚɧɝɚɠɨɜɚʃɚ ɞɪɭɝɨɝ ɤɨɧɫɭɥɬɚɧɬɚ ɡɚ ɢɫɬɢ ɩɨɫɚɨ; 
 ɧɟɦɨɝɭʄɧɨɫɬ ɩɨɬɩɭɧɟ ɢɦɩɥɟɦɟɧɬɚɰɢʁɟ ɩɪɟɞɥɨɠɟɧɢɯ ɪʁɟɲɟʃɚ;  
 ɧɚɪɭɲɟɧɢ ɨɞɧɨɫɢ ɭɧɭɬɚɪ ɨɪɝɚɧɢɡɚɰɢʁɟ; 
 ɧɟɩɪɢʁɚɬɟʂɫɤɢ ɫɬɚɜɨɜɢ ɢ ɫɬɪɚɯ ɤɨɞ ɡɚɩɨɫɥɟɧɢɯ; 
 ɭɧɭɬɪɚɲʃɟ ɩɪɨɬɢɜʂɟʃɟ ɧɨɜɢɦ ɢɞɟʁɚɦɚ; 
 ɫɚɦɨ ɤɪɚɬɤɨɪɨɱɧɨ ɩɨɛɨʂɲɚʃɟ ɩɟɪɮɨɪɦɚɧɫɢ; 
 ɧɟʁɚɫɧɚ ɜɟɡɚ ɢɡɦɟђɭ ɟɮɟɤɚɬɚ ɢ ɤɨɧɤɪɟɬɧɨɝ ɭɬɢɰɚʁɚ ɤɨɧɫɭɥɬɚɧɚɬɚ 

ɧɚ ʃɢɯɨɜɨ ɞɨɫɬɢɡɚʃɟ; 
 ɩɪɨɥɨɧɝɢɪɚʃɟ ɪɨɤɨɜɚ; 
 ɩɪɭɠɚʃɟ ɪʁɟɲɟʃɚ ɤɨʁɚ ɫɭ ɱɟɫɬɨ ɫɭɩɪɨɬɧɚ ɞɭɝɨɝɨɞɢɲʃɨʁ ɩɪɚɤɫɢ, 

ɩɚ ɫɬɨɝɚ ɢ ɬɟɲɤɨ ɩɪɢɦʁɟʃɢɜɚ; 
 ɩɪɨɦʁɟɧɟ ɤɨʁɟ ɫɭ ɫɟ ɡɚɞɪɠɚɥɟ ɧɟɝɞʁɟ ɢɡɦɟђɭ ɩɪɟɬɯɨɞɧɨɝ ɫɬɚʃɚ ɢ 

ɩɪɟɞɥɨɠɟɧɨɝ ɪʁɟɲɟʃɚ.  
 

Ɂɧɚɱɚʁɧɨ ʁɟ ɢɫɬɚʄɢ ɢ ɫɬɚɜɨɜɟ ɞɚ ɫɭ ɥɨɤɚɥɧɢ ɤɨɧɫɭɥɬɚɧɬɢ ɧɟɩɪɚɜɟɞɧɨ 
ɡɚɩɨɫɬɚɜʂɟɧɢ, ɢ ɞɚ ɫɟ ɦɧɨɝɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɨɞɥɭɱɭʁɭ ɡɚ ɤɨɪɢɲʄɟʃɟ ɭɫɥɭɝɚ 
ɫɬɪɚɧɢɯ, ɪɟɧɨɦɢɪɚɧɢɯ ɤɨɧɫɭɥɬɚɧɬɫɤɢɯ ɚɝɟɧɰɢʁɚ, ɢɚɤɨ ʁɟ ʃɢɯɨɜɨ 
ɚɧɝɚɠɨɜɚʃɟ ɫɤɭɩɨ, ɚ ɨɧɟ ɩɨɧɟɤɚɞ ɧɟ ɩɨɡɧɚʁɭ ɞɨɛɪɨ ɭɫɥɨɜɟ ɭ ɤɨʁɢɦɚ ɫɟ 
ɩɨɫɥɨɜɚʃɟ ɤɥɢʁɟɧɬɚ ɨɛɚɜʂɚ, ɧɢɬɢ ɩɨɡɧɚʁɭ ɬɪɠɢɲɬɟ ɧɢ ɡɚɯɬʁɟɜɟ ɤɨʁɢ ɫɚ 
ʃɟɝɚ ɞɨɥɚɡɟ. 
 

Ʉɨɧɚɱɧɨ, ɢɫɩɢɬɚɧɢɰɢ ɱɢʁɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɧɟ ɚɧɝɚɠɭʁɭ ɤɨɧɫɭɥɬɚɧɬɟ ɫɭ 
ɟɤɫɩɥɢɰɢɬɧɨ ɨɞɝɨɜɚɪɚɥɢ ɧɚ ɩɢɬɚʃɟ ɭ ɜɟɡɢ ɫɚ ɪɚɡɥɨɡɢɦɚ ɡɚ ɬɨ. Ⱥɧɚɥɢɡɨɦ 
ʁɟ ɭɬɜɪђɟɧɨ ɞɚ ɧɟɲɬɨ ɜɢɲɟ ɨɞ ɩɨɥɨɜɢɧɟ ɬɚɤɜɢɯ ɨɪɝɚɧɢɡɚɰɢʁɚ ɧɢʁɟ ɢɦɚɥɨ 
ɩɪɨɛɥɟɦɟ ɤɨʁɢ ɛɢ ɡɚɯɬɢʁɟɜɚɥɢ ɩɨɦɨʄ ɤɨɧɫɭɥɬɚɧɚɬɚ, ʁɟɞɧɚ ɬɪɟʄɢɧɚ ʁɟ 
ɢɫɬɚɤɥɚ ɞɚ ɤɨɧɫɭɥɬɚɧɬɟ ɧɢʁɟ ɚɧɝɚɠɨɜɚɥɚ ɡɛɨɝ ɧɟɞɨɫɬɚɬɤɚ ɧɨɜɱɚɧɢɯ 
ɫɪɟɞɫɬɚɜɚ, ɢɚɤɨ ɛɢ ɢɦ ɩɨɦɨʄ ɩɪɢɥɢɤɨɦ ɪʁɟɲɚɜɚʃɚ ɨɞɪɟђɟɧɢɯ ɩɪɨɛɥɟɦɚ 
ɛɢɥɚ ɨɞ ɤɨɪɢɫɬɢ, ɞɨɤ ʁɟ ɫɚɦɨ ʁɟɞɚɧ ɢɫɩɢɬɚɧɢɤ ɨɞɝɨɜɨɪɢɨ ɞɚ ɫɟ ʃɟɝɨɜɚ 
ɨɪɝɚɧɢɡɚɰɢʁɚ ɧɢʁɟ ɨɞɥɭɱɢɥɚ ɧɚ ɬɚɤɚɜ ɤɨɪɚɤ ɡɛɨɝ ɫɭɦʃɟ ɭ ɤɜɚɥɢɬɟɬ 
ɤɨɧɫɭɥɬɚɧɬɫɤɢɯ ɭɫɥɭɝɚ ɤɨʁɟ ɫɭ ɞɨɫɬɭɩɧɟ ɧɚ ɬɪɠɢɲɬɭ. Ɉɞ ɨɫɬɚɥɢɯ 
ɨɞɝɨɜɨɪɚ ɤɨʁɟ ɫɭ ɢɫɩɢɬɚɧɢɰɢ ɞɨɩɢɫɚɥɢ ɬɪɟɛɚ ɢɫɬɚʄɢ ɝɥɟɞɢɲɬɟ ɩɨ ɤɨɦ 
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ɦɟɧɚџɦɟɧɬ ɤɨɦɩɚɧɢʁɟ ɱɟɫɬɨ ɧɢʁɟ ɫɜʁɟɫɬɚɧ ɡɧɚɱɚʁɚ ɢ ɭɥɨɝɟ ɤɨɧɫɭɥɬɚɧɚɬɚ 
ɩɪɢɥɢɤɨɦ ɩɪɨʁɟɤɬɨɜɚʃɚ ɢ ɢɦɩɥɟɦɟɧɬɚɰɢʁɟ ɩɪɨɦʁɟɧɚ, ɬɟ ɫɟ ɡɛɨɝ ɬɨɝɚ ɧɟ 
ɨɞɥɭɱɭʁɟ ɞɚ ɩɨɬɪɚɠɢ ɬɚɤɜɭ ɜɪɫɬɭ ɟɤɫɩɟɪɬɢɡɟ, ɚɥɢ ɜɚʂɚ ɢɫɬɚʄɢ ɢ 
ɫɭɩɪɨɬɧɟ ɧɚɩɨɦɟɧɟ, ɞɚ ɦɟɧɚџɦɟɧɬ ɩɪɟɩɨɡɧɚʁɟ ɩɨɬɟɧɰɢʁɚɥɧɟ ɛɟɧɟɮɢɬɟ ɨɞ 
ɬɚɤɜɟ ɫɚɪɚɞʃɟ, ɢ ɞɚ ɜʁɟɪɭʁɟ ɞɚ ʄɟ ɭ ɛɭɞɭʄɧɨɫɬɢ ɚɧɝɚɠɨɜɚɬɢ ɤɨɧɫɭɥɬɚɧɬɟ 
ɱɢɦ ɫɟ ɭɤɚɠɟ ɬɚɤɜɚ ɩɨɬɪɟɛɚ, ɢɚɤɨ ʁɟ ɞɨ ɫɚɞɚ ɧɢʁɟ ɛɢɥɨ. 
 

4. ɁȺɄȴɍɑȺɄ 
 

ɂɚɤɨ ʁɟ ɤɨɧɫɚɥɬɢɧɝ ɭ ɜɟɥɢɤɨɦ ɧɚɥɟɬɭ, ɦɨɠɟ ɫɟ ɪɟʄɢ ɞɚ ʁɟ ʃɟɝɨɜ ɩɪɚɜɢ 
ɡɧɚɱɚʁ ɩɪɟɩɨɡɧɚɬ ɬɟɤ ɭ ɞɪɭɝɨʁ ɩɨɥɨɜɢɧɢ ɞɜɚɞɟɫɟɬɨɝ ɜɢʁɟɤɚ. Ɍɚɞɚ ɞɨɥɚɡɢ 
ɞɨ ɝɥɨɛɚɥɧɟ ɟɤɫɩɚɧɡɢʁɟ ɨɜɟ ɢɧɞɭɫɬɪɢʁɟ, ɨɪɝɚɧɢɡɚɰɢʁɟ ɩɨɱɢʃɭ ɞɚ ɤɨɪɢɫɬɟ 
ɤɨɧɫɚɥɬɢɧɝ ɤɚɨ ɫɬɪɚɬɟɝɢʁɭ ɛɨɪɛɟ ɧɚ ɬɪɠɢɲɬɭ, ɚ ɢ ɫɜɟ ɜɟʄɢ ɛɪɨʁ ɚɭɬɨɪɚ 
ɤɪɨɡ ɫɬɪɭɱɧɟ ɪɚɞɨɜɟ ɧɚɝɥɚɲɚɜɚ ɤɨɪɢɫɬɢ ɤɨʁɟ ɨɪɝɚɧɢɡɚɰɢʁɟ ɤɥɢʁɟɧɬɢ ɦɨɝɭ 
ɢɦɚɬɢ ɭɤɨɥɢɤɨ ɚɧɝɚɠɭʁɭ ɫɬɪɭɱʃɚɤɟ ɤɨʁɢ ʄɟ ɢɦ ɩɨɦɨʄɢ ɩɪɢɥɢɤɨɦ 
ɨɬɤɥɚʃɚʃɚ ɩɪɨɛɥɟɦɚ ɫɚ ɤɨʁɢɦɚ ɫɟ ɫɭɫɪɟʄɭ, ɢɥɢ ɭ ɧɚɫɬɨʁɚʃɭ ɞɚ 
ɩɪɟɩɨɡɧɚʁɭ ɧɨɜɟ ɩɨɫɥɨɜɧɟ ɩɪɢɥɢɤɟ. 
 

Ⱦɚɧɚɫ ʁɟ ɜɪɢʁɟɞɧɨɫɬ ɬɪɠɢɲɬɚ ɤɨɧɫɚɥɬɢɧɝɚ ɭ ɤɨɧɫɬɚɧɬɧɨɦ ɪɚɫɬɭ, ɚ 
ɧɚʁɜɟʄɢ ɩɪɨɦɟɬ ɧɚ ɨɜɨɦ ɩɨʂɭ ɫɟ ɪɟɚɥɢɡɭʁɟ ɭ ɪɚɡɜɢʁɟɧɢɦ ɞɪɠɚɜɚɦɚ, 
ɩɨɫɟɛɧɨ ɧɚ ɩɪɨɫɬɨɪɭ ȿɜɪɨɩɟ ɢ ɋʁɟɜɟɪɧɟ Ⱥɦɟɪɢɤɟ. Ɂɛɨɝ ɧɟɞɨɜɨʂɧɟ 
ɮɢɧɚɧɫɢʁɫɤɟ ɦɨʄɢ, ɭ ɞɪɠɚɜɚɦɚ ɧɚ Ȼɚɥɤɚɧɭ, ɩɚ ɢ ɭ ɋɪɛɢʁɢ ʁɟ ɫɢɬɭɚɰɢʁɚ 
ɞɪɭɝɚɱɢʁɚ, ɢɚɤɨ ɢɫɬɪɚɠɢɜɚʃɟ ɱɢʁɢ ɫɭ ɪɟɡɭɥɬɚɬɢ ɩɪɢɤɚɡɚɧɢ ɭ ɨɜɨɦ ɪɚɞɭ 
ɭɤɚɡɭʁɟ ɧɚ ɬɨ ɞɚ ɭ ɨɪɝɚɧɢɡɚɰɢʁɚɦɚ ɤɨʁɟ ɩɨɫɥɭʁɭ ɭ ɋɪɛɢʁɢ ɭɝɥɚɜɧɨɦ 
ɩɨɫɬɨʁɟ ɩɨɡɢɬɢɜɧɢ ɫɬɚɜɨɜɢ ɨ ɤɨɧɫɭɥɬɚɧɬɫɤɢɦ ɭɫɥɭɝɚɦɚ ɤɨʁɟ ɫɭ ɭ ɩɨɧɭɞɢ.  
 

Ɇɨɠɟ ɫɟ ɪɟʄɢ ɞɚ ɢɫɩɢɬɚɧɢɰɢ ɤɨʁɢ ɫɭ ɭɱɟɫɬɜɨɜɚɥɢ ɭ ɢɫɬɪɚɠɢɜɚʃɭ ɢɦɚʁɭ 
ɪɚɡɥɢɱɢɬɚ ɢɫɤɭɫɬɜɚ ɩɨ ɩɢɬɚʃɭ ɚɧɝɚɠɨɜɚʃɚ ɤɨɧɫɭɥɬɚɧɚɬɚ, ɚɥɢ ɢ ɩɨɪɟɞ ɬɟ 
ɱɢʃɟɧɢɰɟ, ɚɧɚɥɢɡɚ ʁɟ ɩɨɤɚɡɚɥɚ ɞɚ ɝɟɧɟɪɚɥɧɨ ɩɨɫɬɨʁɟ ɩɨɡɢɬɢɜɧɚ 
ɦɢɲʂɟʃɚ ɨ ɤɜɚɥɢɬɟɬɭ, ɩɚ ɱɚɤ ɢ ɨ ɰɢʁɟɧɢ ɤɨɧɫɭɥɬɚɧɬɫɤɢɯ ɭɫɥɭɝɚ ɤɨʁɟ ɫɭ 
ɧɚ ɪɚɫɩɨɥɚɝɚʃɭ ɨɪɝɚɧɢɡɚɰɢʁɚɦɚ ɤɨʁɟ ɩɨɫɥɭʁɭ ɭ ɋɪɛɢʁɢ. Ɍɨ ɫɭ ɩɨɬɜɪɞɢɥɢ 
ɧɟ ɫɚɦɨ ɦɟɧɚџɟɪɢ ɨɪɝɚɧɢɡɚɰɢʁɚ ɤɨʁɟ ɫɭ ɬɚɤɜɟ ɭɫɥɭɝɟ ɤɨɪɢɫɬɢɥɟ, ɜɟʄ ɢ ɨɧɢ 
ɤɨʁɟ ɫɭ ɡɚɢɧɬɟɪɟɫɨɜɚɧɢ ɞɚ ɬɨ ɭɱɢɧɟ ɭ ɛɭɞɭʄɧɨɫɬɢ, ɬɚɤɨ ɞɚ ɫɟ ɦɨɠɟ 
ɨɱɟɤɢɜɚɬɢ ɞɚ ʄɟ ɢ ɧɚ ɨɜɢɦ ɩɪɨɫɬɨɪɢɦɚ ɤɨɧɫɚɥɬɢɧɝ ɞɨɛɢʁɚɬɢ ɧɚ ɡɧɚɱɚʁɭ, 
ɧɚɪɨɱɢɬɨ ɭɤɨɥɢɤɨ ɫɟ ɢɦɚ ɭ ɜɢɞɭ ɞɚ ɦɧɨɝɟ ɫɬɪɚɧɟ ɤɨɦɩɚɧɢʁɟ ɤɨʁɟ ɩɨɫɥɭʁɭ 
ɭ ɪɟɝɢɨɧɭ ɢɦɚʁɭ ɞɨɛɪɚ ɢɫɤɭɫɬɜɚ ɩɨ ɩɢɬɚʃɭ ɬɚɤɜɟ ɫɚɪɚɞʃɟ, ɬɟ ɧɟ ɛɢ ɛɢɥɨ 
ɢɡɧɟɧɚђɭʁɭʄɟ ɞɚ ɫɟ ɬɚʁ ɬɪɟɧɞ ɩɪɟɧɟɫɟ ɢ ɧɚ ɨɜɞɚɲʃɚ ɩɪɟɞɭɡɟʄɚ. 
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